COLES SUPERMARKETS (AUSTRALIA) PTY LTD
&
BI-LO PTY LTD
&
AMIEU
NSW/ACT MEEAT AGREEMENT 2012




-

TITLE

COLES SUPERMARKETS {AUSTRALIA} PTY LTD & BI-LO PTY LTD & AMHEU NSW/ACT AGREEMENT 2012

2 -

3-
3.1
3.2
3.3
3.4
3.5
a4
4.1
4.2
4.3
4.4
4.5
4.6
4.7

ARRANGEMENT

APPLICATION AND OPERATION OF THE AGREEIMIENT .oovoiiiciiiiinieiee s ser et resvesrcserens sasesesseaesmsane 6
APPHCATION coii i et a b e er ettt a b e s et anebenas 6
TRE COMPANY oottt it res s st e s saeassstestessasbsbe e s b bae et e b iaes b ob s bt mrererenrennarenrnsenenes 6
THE UNON corrcit ittt e s e s s s sa bt bbb e ssa s bbb s sttt s et s e abans 6
DUration 0F the ABFREINENT. ...t et sb e s e e e te et et esesstseasasentestessesresarestesssranes 6
Individual FIexibility ArFANBEMENT c..c.ccvcvvvvrierirerirererersreie s rsssss st s e s e s eeseseessaseneasseesnssestasassresses 6
DEFINITIONS ..ottt bbb s s s s e b s bebenas srssbentshnenbenanns 7
Weekly Meat TEAM MEIMDET .o.icuiiicinii e erses et sene s e st st sas st sbesntesns enesensreres 7
FUH-TIME TRAM MEMDBET .ottt ea ettt e st sene et s senenenenrs 7
Part-time Meat Team MEMDET ...v ittt ab b1 e s er e st aeneseresnenaens 7
Casual Meat Team MEMDBET ... e s st bbb s b e st esese st e s s et asre e srase et sarns 7
CONEINUOUS SEIVICR ettt e st e et e s b b e b b eb b bn b s s smnesee st areenrssntaneensesteness 8
Quaalified First A ATTENAANT ..ottt st s st seererear e e st seasse s stennaaas 8
TraINEE MEAL PACKET 1...evoceeririseceree it arss e b r e e sea sttt et e e e se s e seseenenenesees beneareentenes 8
Meat Packer/Cabinet ATENUAIMT ..ov.cvcieeeie e vos e e reses et ens e s enseemsensee s s nnneranns 8
BULCREY 11ttt e b bbb e st b e R e b e R se e e ar e et seeaere b e b etes 9
AAVanced MEat TradESPEISON vt e sessras s sess e a o1 et b tesns e st e sestestaneasssesnsenes seetensessenss 9
Meat Department Manager/Meat TEAM LEAUCT ottt eee v eetevtstsrevsesvesssesesseessessasssesses 9
MEAE Trades ASSISTAN . .viuiiuererieriesieciie e sres s ee s st st ot sr e res st s st srnees et e seesseseeessenassanesssssresars 10
Pay Range Meat Department Manager/Meat Team Leadar ....vviiiieicrieevieseeesssreseseresersssreesenees 10
ENGAGEMENT, PAYMENT AND TERMINATION.....cviiiriereiirmiciiiieinteissmeemesesessesses e st e ssesnssnnesssans 16
Employment STatus/Probation PEIIOU ... .usiriiiere s eeeeesereesseesetsessessesssessssssessssssessesssessssss tesessesses 10
FUL-tiME Meat team IMEMDBEES ...coivi e e sses et ettt bt s e en s st nessareans s es s seaene 10
Part-time Meat tRAIM MEIMIDEIS .ovuiiriiiscninreris e iesses e see s et s bt eesereenes s eeaeenenenaesaen i0
Casual Meat team MEMDBETS ...ci et n b sttt er e e et se s saeas 11
Temporary Weekly Meat TEAM IMEMBEIS it ssssssessesessessessesssesssessssssssssssstsssesesess 11
TIME AN PAYIMNENT OF WEEES 11itiveeieeeiee s veieees et eetestesesree e rs s b et b et et e sseanesseessesssssssesesesssesssonses s 12
Termination Of EMPIOYMENT ...occiiici ettt ses et sensvas e e sreane 12
Abandonment of EMPIOYMENt.. ... s bbbt et se st eeeeseseesesessansnnen 14
CErtifICAte OF SEIVICE vt e b bbb et s sesas b st e a st st sresen st senssaneareas 14
Confidential IfOrMATION. ..ccovor v s er ettt s s s ease st seseas st sereaseeasraes i4
REIEf BULCRET .. vttt b s e b s et st et es st s e s ene e e bane s 14
Meat Department Manager/Meat TEAm LEATEIS «u it ireresesssssesiessassseesessessesesssessesessssen 15
NATIONAL TRAINING WAGE TRAINEESHIP........ccovtiveeeeieenitrecsrvrcrnsteesesssessans ersessensesssesnssesnesrans i6
APPRENTICESHIPS. . ...ttt e e st ssn e s sa st s st sb e s s s s et e s et bbb e se s e e veeemen 16

16



7.2
7.3
7.4
7.5
7.6
7.7
7.8
7.9
8—
8.1
8.2
8.3
8.4
8.5
8.6
8.7
3.8
8.9

9.1
9.2
10-
16.1
10.2
103
10.4
10.5
10.6
10.7
i0.8
10.9
10.10
1011
11 -
111
i1.2
11.3
12 -~
121
12.2
123
12.4
13-

Payment of College Fees and Levies ... e
Time Off FOr INSErUCHION PUIPOSES votiei et s e s e 16
Traveling EXPENSES & FATES i iesis e e s sgas s g s s s dn b s nE e b s e e ar e s s b0 16
BT TR Tor= S I =T O O TP PSPPI PP TRSEE LI 16
Probationary PEHIOT et e s g b 17
APPrENTICESHIR TRIMMS triiittieiie s e s e e e S E SR s s bbb E s st 17
T30S LN A F T VLA 1 PORTET TR O OISO PO PP PP PR TRPIRIY i7
SCHOOI-DASE APPIEITHICES . .cuov it s b s s S sa sese aens 17
SUPPORTED WAGES ......ovviriiaraii e insisssessariasississiesinsisnensenssssinsatssinstasatss ass s sinsassbss 0 stasmntanenasiansrtonss 18
DTyt a 14011 TOUTO TR O OO ORI TRSPIPIY 18
T3] o3 T ] =] - T OO OO ST PSP PP PRI PRSPPI 18
SUPPOIEE WEEE RALES ..ttt e s rs s e e e T r a2 R0 19
AsSESSINENT Of CAPACHY...cvcrvenrirneriremis e et s s s 19
Lodgement of AssessmMEnt INSETUMENT (v nisriinr s e s s sas s esms s sin 19
REVIEW OF ASSESSIMBNT 1 ietrreireririareeriesierssnrreresianessresresvrnrsas b b 41 REa R T L RS s re B s e s ar e e i e c e e SRR AT AR S SN RO b SRR AR E TS 19
Other Terms and Conditions of EMpIOYMENT i 20
THERL PEIIOM 11cvieirrisisiiissiiissisiiestissseerassassensasisssessennsassrssesstntassossa st ans shesmss bonenssitatassshnie bt bosnanssnnreshsnasarisss 20
SAVINES CIBUSE 1iviviiviiriesriniesiesresiesssevasssensasssesesessessessstastobsss iessastestssesesbast sabsansbasasbivsgssnssrannatsbissnsntias 20
INTRODUCTION OF CHANGE o.vevieviirenierinsierisssissrsgsresemrariossisiesasssstens ssrssas b 140 b astarisssessessssoneses sibisns 20
COmMPany’s DULY 10 NOUTY cvvviiiiricn e s ts st s s s b e st et enia s esnanssnevmsspasssse s snsases 20
Company's DUty 10 DiSCUSS ChanBe .o nesi st s s s ssa s 00 21
REDUNDANCY ..oviitiiiirs i e iienraneree e sas satsssresssrass intr s bbb a814000 1 1o 00 s s b m s n b baranrared 4300803001 a0EsEs IR L RE ST T Y S 21
Discussions before termMiNationS. . .ciici st s st s s b bre s e s s e e by abees 21
Transfer to [ower PRIt ULIES ...ovviiiivcicei it e s e e s s a e s rs s s st s oaban s 21
Time off work during the notice perfod... s s 22
Notice to Centrelink and the lob Network ... RN 22
YN =] =Yg ol o 1Y OO P U P T PP DI PIP PN TPRTI ST 22
Meat team member leaving during the notice period o e 22
INCAPACTIY LD DAY t1ertirieiireiisreris s ieriesiesiae st st st s r b e e Ao s bbb T s R e T A s e re s vm e s oe e e LR R s TR SR T O b0 SR e R SR as s b e bR T v 23
AlErNative EMPIOYIMEINT cvivrieieereserec s e s s a s B bR ab s a T b s R s R T e8P0 00 23
Exemption from Redundancy ClaUSE ... e s sis e siesssssin s sebbans 23
Meat team members with less than twelve (12) months' service. s 23
Introduction of Retail REaAY MEaT.....ccrvree st st s ib s s s pesnees 23
WAGES .eiiceeee e seeieectess e teesses s sss et bas e aesbest s b sR bRt e oe A be s e b e bR e R e s s e ame e ere e ER AN SRS SRR AR e e s E RO 23
0 T TV L L= TP AU OO PP PP PPT PP RPNPTPIPEIPPRPPPII 23
Unapprenticed Junior Meat team members ... e S 24
ADPYEITICES ovvetesirerrsererrrees sttt st bbb er s b e r e Ao b A nE e RS et E e S LR 24
BLLOWVANCES, .11evviaevitiiisi s esesasimesbestssrectarses e s tssasesresseasenseneristsntossssnesnrsasbs dbbaesassisnnansesessassennsioies 25
Qualified First Al ALEENEANT oo re s raee s n s s a s sbaa s s e ra e s asssnsr et s et e 25
LAUNCETING 1 vvevvretveriermreriirsrassirssessessiessessesesnsasesastarssnt1arten ot sesssssestshes eassasasne e b aEe AT T ISR A SRS SRR LT R b 25
Cold/Preparation ROOM AlIOWANCE. ... cvecerrrrrieneres et st st b st s sens st s sesn 26
TOO! REPIACEIMENT 1evee sttt e s b AL e S a e R R AT S s s e RS 26
NO EXTRA CLAIMS .covveevveeeireiscsveesrraseressessesrses e sressess s s bassansanessssssssasianss sasdand bebgass nsnisstssarssnes sasssns 26

Coles Supermarkets (Australia) Ply Lid &
Bi-Lo Ply Ltd & AMIEU NSW/ACT Meat Agreement 2012



13-
14.1
14.2
15 -
15.1
15.2
15.3
15.4
15.5
156
15.7
15.8
15.9
16—
17 -
17.1
17.2
17.3
17.4
17.5
17.6
17.7
18 -
18.1
18.2
18.3
18.4
18.5
18.6
18.7
19 -
20—
20.1
20.2
21—
22~
221
22.2
22.3
22.4
22.5
22.6
22.7

FLEXIBILITY OF WORK....0irvviririnireriarrerier s mennse e sissainsces et eve st e sees sessassanesassnssanessssansesssassassrarssssssenns
Mieat Team MembBer DULIES (i e neiseie s eve s e start e see e sbssasressassrestassssassbssass s sassenes 26
Performing Work Outside of the Meat DEpartmeEnt e sresees st ssee st st senssreneres 27
HOURS: ROSTERING PRINCIPLES ..ottt reminniasinrsrn e ra e sessese s s st bar st et snssssssneseessessssnnsnses 27
Permanent Meat TeAM MEMDETS .....ciieiiinriisis a1t esrresrs seesessbasbssnsmserssreesbasans 27
Castial Meat Team MEMDBETS ..o s bbb b bbb ber e e enesesennnnsenranes 28
General ROSIENNE PriNCIPIES .....vciiviiiere i s s e s e sess st s ere st s s e te s et b0t restenesaensesnesnens 28
SPaAN OF OFINATY HOUIS o vetiiieiicisiitiieere i svesest e st sts s ssssasssssaesasssecsensasssnsanesasssesvessrestennersranssrsnssns 29
COMMENCINE TIMIE coevevienierieii ittt it as e ressesesmasss st ssesessesabestestestesatastasssseresatessrensraneerses 29
CASINE THTIE vt iivier et sessea s st vass e s et et s s erasra s ta e s e s s s st e b se b et aat st senren s setsees s ereeneseetereraneseeenrs 29
Mirimum Break Between CoONSECULIVE SHIftS ... enesiri s seeressiseseestsreeseanssesessnysessenas 29
ChENEE OF ROSEET wuiiueieienieisieses e irae e ivaer et sar s ess e s sts s ettt eme e s s reseseesassesessstebesessrssesasenenranes 30
Requests for Flexible Working AFrangements ... 30
PENALTIES FOR CERTAIN ORDINARY HOURS ...ooiiiiinie vttt sr et ereer e se e see et e nmna e sesmes 30
SHIFT WORK ...ttt e eb a1 st sa e b s sb b e b se b b em s ssssab s s st bt sa mrasesssanes 31
Meat Team Member Transfer to o from SHIft WOFK. ... ssrestsereseesesesesaessans 31
SHift WOrK @s OFaiNAry HOUS ...cvivireceisce e eisesne sttt e r e ees s e e st s e sesasessasessassresessns 31
DefinItion OF Shifl ... e st s erese st et seetensesrene s 31
PAYMENT OF SHIFL WOTK ..ot ittt et st se st e seanssesrestasessesssnsassveoseeeses e e s eme s 31
CASUAL SHIFE WOIKEIS .ottt e et et easae b et bbb s r et ne s snsse e aearenn st enens 32
Meal Breaks for SHIft WOTKEES .viirc e it s sttt seen et e es s ense st ss st ese e sesese sens 32
CHaNEeSs 10 SNt ROSTEIS ...vvvieiviriiesiss s sierses st seses et st staresestaaesenssanseesensseessassssssasenstbessotsans 32
OVERTIME ..ottt e sa s tss vt srs st s s sb s bt 40t enenamesensans e s sereaesea seenes 32
ENHIIEIMENT 1ttt s st b s et n et s e b e seseasesensesere s tensrenss s sessas 32
RALE OF PAY .1 ettt b o4t e et et e et eens s et ene et ee et et se et et eesesene s st 32
OVertime on @ day Off .. ettt seen s an e e e eroe 33
WOIK OUESIAR OF the ROSTEN .e.vect st e e vas st ot e e ee st sasss e se e s e mseensesses 33
TIMe Off iN EeU OF OVEIHIME .ottt et e r e st s e s ees sas s et s e seneatearens 33
CASUAE OVEITIME it iiiece et 1t s et es e s s es et e b s s st s nnansnseenesemesenentan 33
REASONADIE OVEIEIMIE 1ottt et st b e se st st s s b b et see st seneaesaes orens 33
HIGHER DUTIES ..ottt i ier s tessan et bt eb e st s b s ne st sas st asebe et enen sese s sanenssta seens 34
MEAL BREAKS AND REST PAUSES .......cocoiiuiiieimiteieniniiseist et seseeveesseeesssssesesssrasessssasesssssnesessssrsseese 34
REST PAUSES....otieiieicii sttt e s e s st b b s et se s et sesene st s et seserntassanssrens 34
MIEAT BYEaKS. ..ot e e s e a s s et et en e s e ens et e e snenrenenes 34
MEAL ALLOWANCE ..ottt ses e se sttt s emas s aeeeneneteneasesensseasesastosenssronssesesse seese 35
PUBLIC HOLIDAYS .....ooisiiiiiitiiiciisaseiesesisseescs et et s asss st astae b ems seereassesensaessenssessansssesassssesmn orens 35
HOHAYS o1ttt s s e ont e b e s e e s taenrasssaseses s e s s seseaes 35
URION PICNIC DaY..itiiiiiiiiiireiseiaienisnes e eseosstst e sns st aba s st emsess s ssetsesbesesamesesanessessessss st seessenesa e 35
AGTIIONA] HOIIHAYS .cvvveverririetiesiiisceis et cbseeeese s ts st seeste e seses esasesetesssstessee st eeseseseseseeeseses 36
SUBSHIULED HOMIAAYS 11ivicsierrerienresiecenineie s s s s s ssesanss st ssnesasesensessaeses st en st sesesssees seesses s s 36
WOrk on @ PUDHC HOlIAY cocvviviiiesecsesesseecc e es e et st tsasvessase e e ans e seessessane 36
Non Working Day Falls on a Public or Agreement HOlIaY .....c.ceivveccivieeenne e sesreesesssessssssssrsssnes 37
Part-time Meat Team MEIMDEFS ..ot sr s e r e e eres s s e e s sea e s s aens 37

Coles Stipermarkets (Austrafia) Pty Lid &
Bi-Lo Ply Lid & AMIEU NSW/ACT Meat Agreement 2012



22.8
229
23 -
23.1
23.2
233
24 -
24.1
24.2
24.3
24.4
24.5
24.6
25 -
25.1
25.2
26 -
27~
28 -
28.1
28.2
283
28.4
28.5
28.6
28.7
28.8
29 -
29.1
29.2
30 -
31-
32-
32.1
32.2
323
32.4
32.5
32.6
32.7
32.8
32.9
32.10

RATE OF PAY i1t i e e e S
Easter Sunday........... T T T U P DU PO T PTTSPPPTPPSRTR 38
B 08 L T OO TP TP PO PP PSPPSR PRI PPN T TS PLTEN 38
SICK Leave ENUIIRIMBNL ovvvre vt e e et e s e s s e s rar s s s s st e b e e b e b e n e e RS ReS RS s E R e s et e n e s 38
First twelve (12) months of employment ... 38
A meat team member who Is absent from work Witk 39
COMPASSIONATE LEAVE .....cocovcieriniieresvsrins i ssres tesiane st rs s s s e s an st nass s sasaanes bas anstnanassassas s 40
Entitlement DUE 10 Deatil i sresresissensr e s st ias s s s et e van g ssa st e smnsssnsennres b bisssnsnsssrnansin 40
Entitlement Due to Serfous HNess/INUIY s snnssne s s s 40
Proof relating to NON-AEENAANCE v s e s 41
Compassionate Leave and other forms of [8ave..... i 41
Y (= T OO U PP P PP PP PEPTEE PETRPTI RIS 41
O LU {200 oo L= L L RO T T OO U PP PP PR PI TP 41
LEAVE OF ABSENCE......cvivi i iriieesiitiriissirnnssiansresis naesssssssnsb e s ianbansa s sae e ses s vas nessra bbb S L1 AR bR RSN S b0 s e nan s b e R R e 41
PeriO0 OF LeaVe OF ADSEICE . iiiieiiiieirecere et e e s as SR s er s b s ms et s es bbb e LA RS aE R RS AR E s e 0O p e T e T 41
Reasons fOr Leave OF ADSCNCE. ..t eyt st s rmn e s r et s bbE s s E e n e 41
JERY SERVICE ....otviiiiiistiassississtsnerseirssessaraanrentasssessesseranstsst easssassiosinsnsasaninhssterisissstanssssssnsssatanstobsersonsss 42
BLOOD DONOR LEAVE..c.ioiiiiviieimiietiitiimicntrertermsiissis s s sesieniensrmrmt st 441 si s issstanetmntaimienses s 42
ANNUAL LEAVE AND LOADING .cvvtvieierieriinneeerissiesiasisssinssssieiaessesiasssnsnsisunsensemenurnrisis s st e ses s b 42
ANNUEL Leave ENtIEmENT .. v civeiesieeensies i et isas b E g e e s b s st ra by ean s nbe s 42
Taking Of ANNUAL LEAVE coiiviiieirierenr et e e e s e ARSI bt 43
Pro rata Annual Leave on TerMination . e cimiiissisisiinmsisissesn s nsssssss e s 43
Payment 0F ANNUAI LEAVE ....vviiiiiie i e san et e st s bbb st 43
Payment tn Lieu of Annual leave and Other Employment during Annual Leave .......iiinniin 43
ARNUAL LEAVE LOAUINE 1vevvivraerveersvsssrasraneesersrasiaesssesessosssssesmssssestsassonsssiassanissssnssanssssssssassassesssssnssbons 43
Annual Leave and Public Holidays/Other Perfods of LeaVE ..o 44
Cashing oUL OF ANNUA) LEAVE .ureeiiiniiieersissis s e ree s e s bbb i aa s s s ea e s s e e s nr e bR ST 44
LONG SERVICE LEAVE ....oiiviiiiceriirsrrerreriavereseesianensrsssiadbns s1a00asssnsisbesiesssantenss sevaaensshsbassstmnneasiiarsnsssonns 44
£ 0 U U PSP TSP TP TP PP TP PRI 44
TR TSP I PIPPP SRR PITYTPRITTPIPTS 44
PAREN T AL LEAVE ... oitiiieriiiiieniieeitieerenteeresssss s tantre g beetasesassassnions sntanssnriesiabers basssanstenesnnestannabtbers asersss 44
PRENATAL LEAVE ..o ottt ieciniaes s trrsrsrsnrae s e psrats s r s asaa e ot amt e s ia b aat a0 es kb a b s enerarnd e d e s sab e an b e ORsan et s anan s 44
CARERS LEAVE. ..o eet i ictinr i ieieereras e e s i bras g s s s bent st s ban s h e i e ebs 100 1R R gR et e s e e e h e SRR R R E e s E3 bR e e e 45
CATRI S LOAVE ciivevricirvirieririeasterinstboriastsssens sarsessassnssessssss saaseessntsst binsontnsinnrns s obsanssmesenssstisaEnnsbecabaiannts 45
Pait Carer’s LEAVE v vvvrrvseriee s i i e iessssseseesiesasensensesssashassrassans bassessinieeserisns e d44 4 1EsEoRb LR TSR R R S s s s bR e 0 1e 45
ANNUAY PAIT CAFEIS [BAVE 1.vii ittt st e et e ar s bbb S SRRt bbb bbb e nE 0 45
UNPAIA CAFEI'S LEAVE cevvivieeiescrareerere s st sbi st sa e b s LA s R e bbb R R s 45
Notification and Documentation Reguirements. .ot 46
INMEIZte FAMIIY MEIMIBET e et br st e e ere s s e d s Ebs b s ek s 46
LY T 3 L AU O OSSO PSP PP PP PP TS LTI SETOEE 46
ANNUBT LEAVE 1 eeiveiriteeiietesni et tes e rraeserbes b6 s 1o b1 aEs shs s n e b sames s s s s sa ke bbb ek RS b LT AR RS aR SR EE S SRR S SE bV ARV ST A RS T s b b e e s 46
Time Off in Lieu of Payment far OVErtime ..o e 46
IMIEKE-UP TIME 1recriurircereirere s sios e siess s s sescas s aas s s bbb s b s R b s e e bRR LSSm0 47

Coles Supermarkels (Australia) Pty Lid &
Bi-Lo Pty Lid & AMIEU NSW/ACT Meat Agreement 2012



33-
33.1
332
1333
34 -
34.1
34.2
34.3
34.4
34.5
34.6
34.7
35~
36—
36.1
36.2
36.3
36.4
37 -
37.1
37.2
37.3
38~
39 -
39.1
39.2
39.3
39.4
40 -
40.1
40.2
40.3
41-
42 -
43 -
44 -
44.1
44.2
44.3
44.4
44.5
44.6
44.7

DOMESTIC VIOLENCE LEAVE ..ottt st sas st et b bbbttt v s b e et e bbsabssaenanss
DOMESHIC VIOIENEE LEAVE covvirerieses st et as et s sh e 40050040t bbb estbe bt bn s bebebbeeres 47
ENEITIEIMENT oo e et b et bt e st bt saese s st nsnem e e estabe saetaeseare seorararerertas a7
EVIHENCE oottt e ettt et bt en s b e e e b et Ao b ene s b e s bs Rt e eResrer tee nrente 47
TRAVELLING TIME, EXPENSES & ALLOWANCES.......ccvvciniminiiiniisiississaes sttt et sasesaesesrsiessassas 47
Travelling TIME & EXPENSES ittt s sessms e e basb et et e saserasssntessasesesesessassesssensesnsasasens 47
KIOMELIE ATIOWANTE ...ttt s e sr bbbt st ebes sres s snebsbe st st besanassnete 48
Castal MEAt TEAIM MEIMDEIS ..o scicin s reriss s e st r e bes e ss s st e e sas st entant sessbeseeneeransens 48
Travel Between SEOres/SEOre TraNSTErS c s iiiessssestestosssssessesseseesssesssensasesesssessrasssessssnes 48
Department Manager/Meat Team Leadar TFaNSTErs v iireenesseeeeeereeseesteerevesssessasereestessens 48
Transfer of Meat Team Members - Workers Compensation and Equal Opportunity Matters ......... 49
RElIET BULTNIETS 1.ttt e se s ea b ener s s bbb b3t a0t se b e entenrerenote 49
DRESS AND PROTECTIVE CLOTHING ......cooivciiiiricicriiriie s esss e e sssseseesrestessssnanssesennssesenen 49
FACILITIES. ...ttt s a s e s e sae e sae st sbes s st b baa b 121 10 1400001 seearenanana st sanesenesanneanes 50
FIFSEAIG QUL oottt cssciins e tss e sr s reevns sr s sss e b e tabest st et a3t neeeseenenenanesestasesarsterarsessrerers 50
LOCKEES 1asviiitini et et b s st st b st a st st st eb ot ent e e e v e b ettt neeese et st et eenrarenn s 50
DINING ACCOMMOUALION 1.1t s s e s e se e st s sassase et sees s et eesasaeeresereneereses 50
POSTING OF ABFBEIMENL oo e e a1 e st e r e ressestessaseveesseeasessesseas st sasearese 50
NOTATIONS ... e b b e bbbt 424 bt ot st e s ar s seosannsessssensenesesenraseane 50
WOTKETS' COMPENSALION....eiiiiiiiice ettt s st b st see s e neesaetesben e sssnsseessesesanesserens 50
TEANSPOTE 11 visiii i e bt e b e b st r e aestesea se st st e st en et e et as s et eenss et sest b meseten ses 51
Training COUrSES NG FEES......cniinirieiiii i oo sste e sss et et ton e reseeesresssenssentseessensesnnsesens 51
SUPERANNUATION ......ccovirienienimieieiss it e siersnisisbe st sessssessssssssassssessass estessentontossssssesesssesssssesssessen 51
ABILITY TO SALARY SACRIFICE BY COMPANY AUTHORISATION......covueroeeieeresiesssesssereensseessssesssees 51
ObBJRCUVES Of CLAUSE ...ttt seias et s ess s esesessesesss et st et e enssaeeeeesseasseneenesssse e 51
FIEXIDIE REMUNETALION ....coorrierienieiesesssies s sees et b st e r e s essese et s se s st aer s se e ean st e 52
Changes to Flexible REMUNEITION 1o.vviviie et reieeste e rens s essesessseeessaessesessssestas et eessesseeseeas 52
CONMEIIBULIONS 1.ovuiiiiriiciici s e e e et ss s s s s ert e st ensaens s e tanssnseansasonseneaene 53
SETTLEMENT OF DISPUTES ..ottt sceicsnisesrsstas st ssasssss it eeeseseeseeseesssesrensssessessensensasne rerenrenaes 53
DEfINE TEIMIS ottt e st b s st s s et r s e e s ant e et e b e s e s e e ees seees 53
Dispute RESOIULION PTOCEAUIE .ivuiuicirieicrcecisniies st ee e eeess et st et eas s ta s s esresosesssnesssses s e esses 53
CONAUCT OF the PATTIES .viverieeercitiicii st s et e et eaese e e st s ese e e nseres o seseserone 54
ACHIEVING COMPANY STANDARDS ..ottt ten ittt e e as e e esassten e n s e sssaens 54
EMERGENCY SERVICES LEAVE ..ottt esrae e e sse s o serees et senesasaans anesansaseesns 55
DEFENCE FORCE SERVICE LEAVE ......civviiieecieee e ne s etsessesssssessesssestessssessssasesssessessssnsssones 55
WORKPLACE HEALTH AND SAFETY ..ottt iiiini i iense s ssessessessessens o asesesessnssssssenssensssnssssessess 55
OBJECHVE 1ottt s b et e se et s et st e enaen s s et en s ene se st seos et seeesenesmeas 55
CONSUIALION vt e s et sttt es e ansssse st asrsesrars s st saesesesessaaes 56
Workplace Health and Safety Training. ..o s estessessssesessessessessssessssessstesese e seeseseseees 56
WOTKplace RENahIIHATION ... st st e se e e e seene s esesestase ss s e e se e ee e e 57
Change to EQUIDMENt OF WORK PraCHCES ....oviieree e ienseecnssesiesisssasconsesesessessassssssssesssssesssssessons 57
RENMOVATIONS. 1ot e e bbbt ee e e et aseseet e seate st astenesseessenssoe e oes 57
APPHCAtION Of STATE LAWS ....o.ciieiec it esssses st s see st ase s s s s ae s et eneer oo tetsses s 58

Coles Supermarkels (Ausiralia) Ply Lid &
Bi-Lo Pty Lid & AMIEU NSW/ACT Meat Agreement 2012



44.8  Risk Identification, Assessment And CONLIOL ..o
APPENDIX A — RETAIL READY IMEAT oiiovvivviisierienieniimionresirmn s rrasiebes s s i s saae i aanas s osianmanrb 014 sass i sssnnnnabgsanes 60
APPENDIX B = PARENTAL LEAVE ....ovvvvieicierienicsrreiinntisssssinss s sanbeesssiansasssssannssbss s st atasiase st aa s sssascassnianssessass 63
APPENDIX C— DISPUTE RESOLUTION PROCESS. ...t ccrierreri v iiaaisarrenea s s nsnes s s b ssas s e n sy senes 71
APPENDIX D —~ SAVINGS CLAUSE .....ovovtivie i eeceiierierin s ies snimeres i s e b as s s as s ans s b s e st eaaan s r b LSRR E s 75

Coles Supermarkefs (Australia) Ply Lid &
Bi-Lo Py Ltd & AMIEU NSW/ACT Meat Agreement 2012



31

3.2

3.3

3.4

3.5

3.5.1

3.5.2

3.5.3

APPLICATION AND OPERATION OF THE AGREEMENT

Application

This Agreement shall apply in the State of New South Wales and the Australian Capital Territory,
This Agreement shall operate in complete substitution for any Award or Agreement, whether
State or Federal, previously covering such employees as are provided for within the
classifications contained herein whether members of the Union or not.

The Company

This Agreement shall be binding upon Coles Supermarkets {Australia) Pty Ltd and Bi-lLo Pty.
Limited in respect of meat team members of those companies in the classifications specified in
this Agreement who are employed in the retail businesses operated by those companies
(whether jointly or separately) under the following trading names:

Coles Supermarkets, 8i Lo Supermarkets (“the Company”)

The Union

This Agreement shall be binding upon the Australasian Meat Industry Employees' Union, New
South Waies and Newcastle Northern Branches, their members, officers and employees (“the

Union”).
Duration of the Agreement

This Agreement shall take effect seven days following approval by Fair Work Australia.
This Agreement shall remain in force until 15 March 2015,
Individual Flexibility Arrangement

The Company and a team member covered by this Agreement may agree to make an individual
flexibility arrangement to vary the effect of one or more of the following matters:

{a} arrangements about when work is performed:

{b) overtime rates;

{c) penalty rates;

{d} allowances;

{e}) leave loading;

to meet the genuine needs of the Company and the team member.

The individual flexibility arrangement must be genuinely agreed to by the Company and the
team member,

The Company must ensure that the terms of the individual flexibility arrangement:

(a) are about permitted matters under section 172 of the Fair Work Act 2009; and
(b) are not unlawful terms under section 194 of the Fair Work Act 2009; and
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354

3.5.5

3.5.6

4.1

4.2

4.3

4.4

{c) result in the employee being better off overall than the team member would be if no
arrangement was made.

The Company must ensure that the individual flexibility arrangement:

{a} is in writing; and

{b} includes the name of the Company and the team member; and

(¢} s signed by the Company and the team member and if the team member is under eighteen
(18) years of age, signed by a parent or guardian of the team member; and

{d) includes details of:
{i) the terms of the Agreement that will be varied by the arrangement; and
(i) how the arrangement will vary the effect of the terms; and

(iif) how the team member will be better off overall in relation to the terms and conditions
of his or her employment as a result of the arrangement; and

{lv} the day on which the arrangement commences.

The Company must give the tearn member a copy of the individual flexibility arrangement
within fourteen {14} days after it is agreed to.

The Company or the team member may terminate the individual flexibility arrangement:

{a) by giving no more than twenty-eight (28} days written notice to the other party to the
arrangement; or
{(b) if the Company and the team member agree in writing — at any time.

DEFINITIONS

Weakly Meat Team Member

means a full-time or part-time meat team member.

Ful-time Team Member

means a weekly meat team member engaged to work one-hundred and fifty-two {152) ordinary
hours over a four {4) week period, pursuant to Clause 15: Hours: Rostering Principles.

Part-time Meat Team Member

means a weekly meat team member who works a minimum of forty-eight (48) hours and a
maximum of one-hundred and forty-four (144} hours per four {4) week cycle, pursuant to Clause
15: Hours: Rostering Principles.

Casual Meat Team Member

means any meat team member other than a weekly meat team member, engaged and paid on
an hourly basis.
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4.5

4.6

4.7

4.8

Continuous Service

Shail for the purpose of leave accruals include all service with the Company from the date of
engagement, but shall not include in any anniversary year of accrual:

* Unauthorised absences of one (1) week or more.,

* Authorised unpaid leave of absences of one (1} week or more relevant to Clause 25
Leave of Absence,

* Any authorised unpaid absence of one (1) week or more due to sickness or accident.

Qualified First Aid Attendant

means a meat team member who is a qualified first aid attendant and is required to carry out
the duties of a first aid attendant.

Trainee Meat Packer

means a new meat team member in thelr first six {6) weeks of employment, a meat team
member who has undertaken Induction training in the foilowing areas:

° Information on the Company

e Conditions of Employment

¢ Introduction to Supervisors and fellow workers
e Store Layout

o Work and documentation procedures

° Qccupational Health and Safety

o Equal Employment Opportunity

A meat team member at this level performs routine duties essentially of a manual nature.

The duties of a Trainee Meat Packer may include (but are not limited t0):-

Wrap and/or pack goods, replenish fixtures, cleaning and trolley duties.
Maintain simple records.

Exercise minimal judgement,

Use hand trolleys and pallet trucks.

Work under direct supervision or;

A new Trainee Meat Packer undertaking training and performing Grade 2 duties.

SV s W

Meat Packer/Cabinet Attendant

A meat team member (not being a Butcher) in this grade is a meat team member who has
acquired the level of skills and relevant experience gained as a Trainee Meat Packer necessary to
accept the additional level of responsibility required to be appointed by the Company to a Meat
Packer/Cabinet Attendant,

The meat team member shall usually be the subject of general supervision, but shall be willing
and competent, to the extent required by the Company, to work without direct supervision and

to make decisions on an independent basis.
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4.9

4.10

4.11

The duties of a Meat Packer/Cabinet Attendant may include (but are not limited to}:
1. Interpret instructions and work from procedures.

2. Co-ordinate work in a team environment under general supervision including the giving
of advice to Trainee Meat Packers in respect of their general functions.

3 Responsible for cuality of his/her own work.

4 Demonstrate sound interpersonal and communication skills.
5 Selling of merchandise and customer relations.

B. Price goods and ticket goods.

7 Movement of stock around shop.

3 Answer and respond to telephone enguires,

g9 Take orders from customers in person or by telephone.
10. Detailed and technical product knowledge of stock sold.
11, Point of sale systems and procedures,

12, Preparation of food.

13. Required to use information technology.

14. Merchandising.

15, Loss prevention procedures

16. Ticket writing.

Butcher

means a meat team member who has served a relevant apprenticeship or has had at least four
(4) years' general experience in butchering. Butchers may be required to perform additional
related duties within the Meat Department.

Advanced Meat Tradesperson

is a Trades meat team member who has advanced skills and knowledge gained by the
completion of a relevant Post-Trade or Advanced Trade Certificate. Where a meat team
member would like to commence the relevant training to gain this qualification, the agreement

of the Company is required.
Meat Department Manager/Meat Team Leader

is a meat team member who is responsible for managing a Meat Department. Meat Department
Manager/Meat Team Leaders will generally be trade qualified however in special circumstances
it may be necessary for a non-trades qualified meat team member to undertake this role.

A Meat Department Manager/Meat Team Leader may volunteer to manage no more than two
departments {including the meat department} in the store. The meat department will remain
the Manager’s primary department.

The Meat Department Manager/Meat Team Leader will be provided with the relevant training
{including safety training) for the second department.

All work performed as a Department Manager/Meat Team Leader will be paid at the Meat
Department Manager/Meat Team Leader rate of pay as specified in clause 11.1.1.

This clause can only be used in full Retail Ready Meat Departments with average weekly sales of
fess than $20,000 per week.
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4.12

4,13

5.1

5.2

53

Meat Trades Assjstant

shall mean a meat team member who is appointed into this position and is engaged to perform
the work as prescribed by the relevant competencies within Certificates | and Il Meat Retailing,

as described by the National industry Standards,

If @ meat team member is required to operate machinery {excluding the mincing of meat
products) they must be under the direct supervision of a competent trades person.

The Company will support those meat team members who have completed Certificates | and #l
Meat Retalling, who wish to continue the relevant training to obtain a trade qualification in

butchery (meat retailing).

The introduction of this classification will not resuit in any meat room meat team member being
displaced or made redundant. Butchers or meat team members with trade qualifications wifl
remain in the majority in Non-Retail Ready Meat Departments {relative to Meat Trades
Assistants) to perform the work as prescribed under the trade qualifications. This classification
has been agreed upon to ensure the survival of the trade by the introduction of a two-pathway

system to achieve a trade qualification.
Pay Range Meat Department Manager/Meat Team Leader

shall mean a meat team member who is paid a salary by the Company and whose terms and
conditions of employment are not covered by this Agreement.

ENGAGEMENT, PAYMENT AND TERMINATION

Employment Status/Probation Period

Upon engagement a meat team member will be informed by the Company of their basis of
employment, i.e. full-time, part-time, casual or apprentice.

New full-time and part-time meat team members may be engaged on a probationary basis for a
period not exceeding three {3} months, This sub-clause does not apply to meat team members
who transfer to the Company from other Cofes Division businesses.

Full-time Meat team members

5.2.1 Means weekly meat team members who work one-hundred and fifty-two {152) hours
in any four (4) week cycle.

5.2.2 The minimum daily engagement shall be six (6) hours.

5.2.3 The maximum daily engagement shall be ten {10} hours.

5.24  The hourly rate shall be equal to the weekly rate presented in Clause 11 divided by
thirty-eight {38).

Part-time Meat team members

5.3.1 Part-time meat team members may be engaged to work a regular number of rostered
hours to a maximum of twenty (20} days in any four (4) week cycle. These hours shal
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not be less than forty-eight (48) hours per four (4) week cycle nor more than one-
hundred and forty-four {144) hours in a four (4) week cycle,

5.3.2  The minimum daily engagement shall be four (4) hours,

5.3.3 The maximum daily engagement shall be ten (10} hours.

53.4 Part-time meat team members shall be paid an hourly rate equal to the appropriate
weekly rate prescribed in Clause 11 divided by thirty-eight (38).

535 The provisions of this Agreement with respect to sick leave, holidays, penalties for
certain ordinary hours and annual leave shall apply to part-time meat team members
on a pro rata basis,

5.4 Casual Meat team members

5.4.1  Casual meat team members are engaged on an hourly basis. Each engagement is a
separate engagement for employment, with no guarantee of re-engagement.

5.4.2 A casual meat team member shall be engaged for a daily minimum of three {3) hours
and a maximum of ten {10) hours.

54.3 Start times may be changed, if contact is made, prior to the meat team member’s
departure for work.

5.4.4 The appropriate hourly rate for casual meat team members shall be the appropriate
weekly rate prescribed in Clause 11 divided by thirty-eight {38}, plus a casual loading of
twenty-two per cent {22%) of that rate in lieu of entitlements to sick leave, annual
leave, public holidays or other forms of leave {excluding Long Service Leave), and,
where appropriate, the penalties prescribed in Clause 16 for all hours worked other
than overtime.

5.4.5 A casual meat team member shall be entitled to overtime at the applicable rates
expressed for weekly meat team members in Clause 18, Overtime (subject to 5.4.3)
when the casual meat team member works:

{a) In excess of ten {10} hours on any engagement (exclusive of meal breaks);
(b} In excess of thirty-eight {38) hours in any week,
5.5 Temporary Weekly Meat Team Members

551  The Company may engage temporary weekly meat team members and paid as either
full-time or part-time meat team members.,

5.5.2 A temporary weekly team member is a meat team member who is engaged for a

specific period of not more than fifty-two (52) weeks {or 104 weeks for the
replacement of meat team members on parental leave) nor less than four (4) weeks at
any one (1) engagement {except where the sole purpose is to replace someone on
annual leave in such cases the minimum period may be one (1) week), provided that
such periods shall not run consecutively.
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5,6

5.7

5.5.3

5.5.4

555

556

A temporary weekly meat team member shail be engaged to coincide with recognised
heavy trading periods such as Easter and Christmas and periods where regular meat
team members are taking authorised leave.

At the time of engagement a temporary weekly meat team member shall be advised of
the duration for which the meat team member is to be employed. The meat team
member shall be given a roster and the conditions under which the meat team

member shall be engaged.

A temporary weekly meat team member shall receive all the benefits which apply to a
weekly meat team member and shall be paid a proportionate annual leave entitlement
at the time of termination.

Notwithstanding anything else contained in the Agreement, a temporary weekly meat
team member who claims sick leave entitlements in the first four {4) weeks of
engagement shall not be paid for such entitlement unless the meat team member
remains employed with the Company for six (6} weeks or more.

Time and Payment of Wages

5.6.1

562

5.6.3

Weekly Payment

All wages shall be paid weekly via electronic funds transfer or cash or cheque at the
Company's option.

Pay Day

The Company shall pay wages within three (3} days of the end of each pay period,
provided that where a public holiday falis on the day prior to the normal pay day,
wages may be paid within four (4) days from the end of the pay period,

In the event that the Company incorrectly makes an overpayment of remuneration i.e.
wages, overtime, penalties or alowances as contained in this agreement the Company
shall have the right to recover such an overpayment. The exercise of this right is
subject to the Company ensuring that it does not cause hardship to the meat team

member affected.

Termination of Employment

571

572

(a)

Termination for Misconduct

In the case of misconduct justifying instant dismissal a meat team member may be
instantly dismissed.

Notice of termination of weekly meat team members by the Company

In all other cases to terminate the employment of a weekly meat team member the
Company shall give to the meat team member the following minimum period of
notice:

[ Period of continuous service Period of notice
1 year or less 1 week
1 year and up to the completion of 3 years 2 weeks
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(c)

{e)

{f)

573

5.74

5.7.5

3 years and up to the completion of 5 years 3 weeks
5 years and over 4 weeks

In addition to the notice prescribed in sub-paragraph (a) hereof, meat team members
over 45 years of age at the time of the giving of the notice, with not less than two
years' continuous service, shall be entitled to an additional week's notice.

Payment in lieu of the notice prescribed in sub-paragraphs (a) and/or (b) hereof shall
be made if the appropriate notice period is not given. Provided that employment may
be terminated by part of the period of notice specified and part payment In lieu
thereof.

In calculating any payment in lieu of notice, the wages a meat team member would
have received in respect of the ordinary time the meat team member would have
worked during the period of notice {including any applicable loadings, allowances,
overtime or penalties for the hours the meat team member would have worked had
their employment continued to the end of the minimum period of notice) shall be

used,

The period of notice in this clause shall not apply in the case of dismissal for
misconduct, or in the case of casual meat team members or meat team members
engaged for a specific period of time or for a specific task or tasks,

Meat team members engaged for a specific period or on a temporary basis shall
terminate their services on the date set as the conclusion of the specific period without
further notice, save temporary meat team members who are dismissed or resign who
are subject to the above termination notice provisions. Such a date shall be notified to
the meat team member in writing prior to commencement of such a temporary

engagement.
Notice of Termination by the meat team member

The notice of termination required to be glven by a meat team member shall be one
{1) week,

If a meat team member fails to give notice, the Company shall have the right to
withhold monies due to the meat team member from any monies owed, with a
maximum amount equal to the ordinary time rate of pay for the period of notice or
mutual agreement to a specified date.

Termination Whilst on Sick Leave

Employment shall not be terminated, except for misconduct, while the meat team
member is legitimately absent from duty on accrued sick leave.

Termination Immediately Prior to Holiday

If any meat team member other than a casual meat team member is dismissed within
fourteen {14} days before any of the Agreement holidays and is re-engaged within
fourteen days after any of the Agreement holidays abovementioned, they shall be
deemed to have been dismissed for the purpose of evading payment for such holidays,
and any payment so evaded shall be due and payable to the meat team member.
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5.8 Abandonment of Employment

The absence of a meat team member from work for a continuous period exceeding three (3)
working days, without the consent of the Company and without notification to the Company,
may be taken that the meat team member has abandoned employment and the Company may
be entitled to treat the employment as having been terminated.

5.9 Certificate of Service

A meat team member who has been employed for not less than one (1) month, on leaving or
being discharged shall, upon request, be entitied to a statement in writing containing the date
when the employment began, the date of termination and the classification of or the type of
work performed hy the meat team member,

5.10 Confidential Information

Any trade secret, business information or other like information whether documented or not of
a confidential nature gained by the meat team member during the course of employment, shall
not, without the specific authority of the Company, be passed on to any person who would be in
a position to use such information to the detriment of the Company. Nor shall such information
be used for the personal benefit of the meat team member. A breach of such confidence may
result in the meat team member's termination.

5.11 Relief Butcher

Relief Butchers, may be engaged on a permanent or casual basis to work over the full cycle of
the roster, including weekend work, to primarily replace other Butchers who are on leave or
where required in stores which have labour shortages,

Existing Butchers are eligible to apply for a Refief Butcher position should they wish to do so.

Relief Butchers will be engaged on the following basis:

(a) A Relief Butcher may be used on a short-term basis (i.e., up to two (2) months) to work
in a store which is in the process of recruiting a permanent Butcher.

{b) In the event that a Refief Butcher is used to permanently replace a Butcher who has
resigned then they will no longer be classified as a Relief Butcher.

{c) Relief Butchers must have the ability to travel to different stores i.e. hold a licence, he
able to access public transport or alternative means of transport.

{d) Relief Butchers will be engaged at a base store. These meat team members may be
directed to work at any store within a 15 km radius of the base store. No travel
allowance or travel time will be paid for this travel.

{e} If a meat team member is directed to go to another store halfway through a shift then
travel alowance and travel time will be paid.

{f) By agreement, a meat team member may work at another store beyond the 15 km
radius. The meat team member would be paid for travel time/allowance for any travel
beyond the 15 km radius in accordance with Clause 34 of this Agreement.
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5.12 Meat Department Manager/Meat Team Leaders
5121 Existing Meat Department Managers/Meat Team Leaders

(a) At the discretion of the Company existing Meat Department Managers/Meat Team
Leaders, who are covered by the terms and conditions of employment contained in
this Agreement prior to the specified date, may be provided with the option of
converting to a pay range Meat Department Manager/Meat Team Leader position.

{b) Existing Meat Department Managers/Meat Team Leaders who accept an offer of a pay
range Meat Department Manager/Meat Team Leader position will not be covered by
the terms and conditions of employment contained in this Agreement (as per sub-

clause 4.13).

{c) Existing Meat Department Managers/Meat Team Leaders who do not accept an offer
of a pay range Meat Department Manager/Meat Team Leader position will continue to
be covered by the terms and conditions of employment contained in this Agreement.

{d) Specified date, as referred to in this clause, shall mean a date, after the
commencement of the Coles Supermarkets ({Austrafia) Pty Ltd & Bi-Lo Pty Ltd and
AMIEU NSW/ACT Meat Agreement 2009, as determined by the Company.,

5.12.2  Promoted Meat Department Managers/Meat Team Leaders

{a) Up until 15 March 2010, at the discretion of the Company, all team members
promoted to the position of Meat Department Manager may be provided with the
option of choosing a pay range Meat Department Manager position upon promotion.
Team members, who accept an offer of a pay range Meat Department Manager
position, will not be covered by the terms and conditions of employment contained in
this Agreement {as per sub-clause 4,13). Team members who do not accept an offer of
a pay range Meat Department Manager position will continue to be covered by the
terms and conditions of employment contained in this Agreement.

{b} After 15 March 2010, at the discretion of the Company, all meat team members who
are promoted to the position of Meat Department Manager/Meat Team Leader may
be engaged, without option, on a pay range Meat Department Manager/Meat Team
Leader position and will not be covered by the terms and conditions of employment
contained in this Agreement (as per sub-clause 4.13).

5.12.3 New Meat Department Managers/Meat Team Leaders

At the discretion of the Company, all new meat team members engaged in the position
of Meat Department Manager/Meat Team Leader may be engaged, without option, on
a pay range Meat Department Manager/Meat Team Leader position and will not be
covered by the terms and conditions of employment contained in this Agreement (as
per sub-clause 4.14).

5.12.4  Additional Reguirements

{a) The Company will brief the Union, prior to the commencement of this clause, to
provide an overview of the pay range offer for such team members,
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7.1

7.2

7.3

7.4

7.5

{h All pay range Meat Department Managers/Meat Team Leaders shall be engaged on no
less than 110% of the Butcher's base rate of pay (ie. the Meat Department
Manager/Meat Team Leader rate of pay, applicable under sub-clause 11.1.1).

NATIONAL TRAINING WAGE TRAINEESHIP

6.1 This Agreement allows for the employment of trainees who shall be paid according to
the terms of the National Training Wage as varied from time to time.

6.2 The National Training Wage shall apply in respect of this Agreement and where it
refers back to the award, that shail be read as referring back to this Agreement.

6.3 The provision in the National Training Wage in respect of overtime shall be read to
mean that the hourly rate of pay for the purposes of calculation of overtime or shift
penaities is the hourly rate applicable to the relevant age as prescribed in this

Agreement.

APPRENTICESHIPS

Apprentices shall be meat team members in accordance with the relevant provisions of the
appropriate Act and this Agreement. The following provisions shall apply in respect of

apprentices:

Period of Apprenticeship

The period of apprenticeship for persons entering the trade of Butchering shall not exceed four
{4) years and such persons shall be bound by Indentures.

Payment of College Fees and Levies

All fees and levies for instruction of each apprentice shall be paid by the Company for each year
of the trade course or correspondence course.,

Time Off for Instruction Purposes

Any apprentice who is given time off during ordinary working hours for the purpose of attending
at a college for instruction and fails to so attend, shall not be paid for such time off, except in

the case of authorised leave.

Travelling Expenses & Fares

The Company shall reimburse to an apprentice all fares reasonably incurred in attending the
college.

Technical Tralning

The Company shall co-operate with the technical coflege in the training of an apprentice in the
manner recommended by the technical college.
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7.6

7.7

7.8

7.8

Probationary Period

Only for the purposes of apprenticing to the trade of butchering, the Company may employ a
potential apprentice on a probationary period for a maximum of three (3} months. Such
probationary period, if the meat team member is apprenticed, shall count as part of the
apprenticeship.

Apprenticeship Terins

Every contract of apprenticeship hereinafter made shall be in the terms of the Apprenticeship
and Traineeship Act 2001.

Industrial Action

Apprentices shall not participate in industrial disputes, strikes, or other industrial action.

School-based Apprentices

{a)

(b)

(c}

(e)

{f)

(g)

(h)

(i)

f);

A school-based apprentice is a meat team member who is undertaking an apprenticeship in
accordance with this clause while also undertaking a course of secondary education.

A school-based apprenticeship may be undertaken to become a Butcher under a training
agreement or contract of training for an apprentice declared or recognised by the relevant
State authority.

The relevant minimum wages for full-time junior and adult apprentices provided for in this
Agreement, calculated hourly, will apply to school-based apprentices for total hours
worked including time deemed to be spent in off-the-job training.

For the purposes of Clause 7.9(c), where an apprentice is a full-time school student, the
time spent in off-the-job training for which the apprentice must be paid is 25% of the
actual hours worked each week on-the-job. The wages paid for training time may be
averaped over the semester or year.

A school-hased apprentice must be allowed, over the duration of the apprenticeship, the
same amount of time to attend off-the-job training as an equivalent full-time apprentice.

For the purposes of this clause, off-the-job training is structured training delivered by a
Registered Training Organisation separate from normal work duties or general supervised

practice undertaken on the job.

The duration of the apprenticeship must be as specified in the training agreement or
contract for each apprentice but must not exceed six (6} years.

School-based apprentices progress through the relevant wage rate as stipulated in clause
11.3 at the rate of twelve {12) months progression for each two (2) years of employment as
an apprentice.

The apprentice wage scales are based on a standard full-time apprenticeship of four (4)
years {unless the apprenticeship is of three years duration). The rate of progression reflects
the average rate of skill acquisition expected from the typical combination of work and
tralning for a school-based apprentice undertaking the applicable apprenticeship.

If an apprentice converts from school-based to full-time, all time spent as a full-time
apprentice will count for the purposes of progression through the relevant wage scale in
addition to the progression achieved as a school-based apprentice.
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8.1

8.2

(k} School-based apprentices are entitled pro rata to all of the other conditions in this
Agreement.

SUPPORTED WAGES

Definition

This clause defines the conditions which will apply to meat team members who due to the
effects of a disability are eligible for a supported wage under the terms of this Agreement, In the
context of this clause, the following definitions will apply:

8.1.1 "Supported Wage System" means the Commonwealth Government System to proimote
employment for people who cannot work at full Agreement wages because of a
disability, as documented in “Supported Wages System: Guidelines and Assessment

Process”.

8.1.2 "Accredited Assessor” means a person accredited by the management unit established
by the Commonweaith under the Supported Wage System to perform assessments of
an individual's productive capacity within the Supported Wage System.

8.1.3 "Disability Support Pension™ means the Commonwealth pension scheme to provide
income security for persons with a disability as provided under the Social Security Act
1991, as amended from time to time, or any successor to that scheme.

8.1.4 "Assessment instrument® means the form provided for under the Supported Wage
System that records the assessment of the productive capacity of the person to be
employed under the Supported Wage System.

Eligibility Criteria

Meat team members covered by this clause will be those who are unable to perform the range
of duties to the competence level required within the class of work for which the meat team
member is engaged under this Agreement, because of the effects of a disability on their
productive capacity and who meet the impairment criteria for receipt of a DisabHity Support
Pension.

(This clause does not apply to any existing meat team member who has a claim against the
Company which is subject to the provisions of Workers Compensation legislation or any
provision of this Agreement relating to the rehabilitation of meat team members who are
injured in the course of their current employment).

The Agreement does not apply to employers in respect of their facility, program, undertaking
service or the like which received funding under the Disability Services Act 1986 and fulfils the
dual role of service provider and sheltered employer to people with disabilities who are in
receipt of or are eligible for a disability support pension, except with respect to an Organisation
which has received recognition under s. 10 or under s. 12A of the Act, or if a part only has

received recognition, that part.
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8.3

8.4

85

8.6

Supported Wage Rates

Meat team members to whom this clause applies shall be paid the applicable percentage of the
minimum rate of pay prescribed by this Agreement for the class of work which the persen is
performing according to the following schedule:

Assessed Capacity % of prescribed Agreement rate
10%* 10%
20% 20%
30% 30%
40% 40%
50% 50%
60% 60%
70% 70%
80% 80%
90% 90%

(Provided that the mintmum amount payable shall be not less than $75.00 per week).

* Where a person's assessed capacity is 10% they shall receive a high degree of assistance
and support.

Assessment of Capacity

For the purpose of establishing the percentage of the Agreement rate to be paid to a meat team
member under this Agreement, the productive capacity of the meat team member will be
assessed in accordance with the Supported Wage System and documented in an assessment

instrument by either:

8.4.1 the Company and a Union party to the Agreement, in consultation with the meat team
member or, if desired by any of these;

8.4.2 the Company and an accredited Assessor from a panel agreed by the parties to the
Agreement and the meat team member.

Lodgement of Assessment mstrument

8.5.1 All assessment instruments under the conditions of this clause, including the
appropriate percentage of the Agreement wage to be paid to the meat team member
shall be lodged by the Company with the Registrar of Fair Work Australia.

8.5.2 All assessment instruments shall be agreed and signed by the parties to the
assessment, provided that where a Union which is party to the Agreement, is not a
party to the assessment, it shall be referred by the Registrar to the Union by certified
mail and shall take effect unless an objection is notified to the Registrar within ten {10)

working days.

Review of Assessment

The assessment of the applicable percentage should be subject to annual review or earlier on
the basis of a reasonable request for such a review. The process of review shall be in accordance
with the procedures for assessing capacity under the Supported Wage System.
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8.7

8.8

8.9

9.1

Other Terms and Conditions of Employment

Where an assessment has been made, the applicable percentage shall apply to the wage rate
only. Meat team members covered by the provisions of this clause will be entitled to the same
terms and conditions of employment as all other workers covered by this Agreement paid on a

pro rata basis.

Trial Period

8.8.1 In order for an adequate assessment of the meat team member's capacity to be made,
the Company may employ a person under the provisions of this clause for a trial period
not exceeding twelve (12} weeks, except that in some cases additional work
adjustment time (not exceeding four (4) weeks) may be needed,

3.8.2 During that trial period the assessment of capacity shall be undertaken and the
proposed wage rate for a continuing employment relationship shall be determined.

883  The minimum amount payahie to the meat team member during the trial period shall
be not less than $75.00 per week.

88.4  Work trials should include induction or training as appropriate to the job being trialfed.

3.8.5 Where the Company and meat team member wish to establish a continuing
employment relationship following the completion of the trial period, a further
contract of employment shall be entered into based on the outcome of assessment
under sub-clause 8.4.

Savings Clause

Despite the variation to Clause 11.1 {Minimum Rates) of the Agreement, any arrangement
entered into by a Company with the consent of the Secretary of the Australasian Meat industry
Employees' Union, or of a Commissioner of Fair Work Australia conhcerning the payment of a
person at a rate lower than the minimum wage prescribed by the Agreement may continue as if
the variation to Clause 11.1 has not been made.

INTRODUCTION OF CHANGE

Company's Duty to Notify

9.1.1 Where the Company has made a definite decision to introduce major changes in
production, program, Organisation, structure or technology that are likely to have
significant effects on meat team members, the Company shall notify the meat team
members who may be affected by the proposed changes and the Union.

9.1.2 "Significant effects" include termination of employment, major changes In the
composition, operation or size of the Company's workforce or in the skills required; the
elimination or diminution of job opportunities, promotion opportunities or job tenure;
the need for retraining or transfer of meat team members to other work or locations
and the restructuring of jobs.

Provided that where the Agreement makes provision for alteration of any of the matters
referred to herein an alteration shall be deemed not to have significant effect.
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9.2 Company's Duty to Discuss Change

9.2.1 The Company shall discuss with the meat team members affected and the Union, the
introduction of the changes referred to in sub-clause 9.1 hereof, the effects the
changes are likely to have on meat team members, measures to avert or mitigate the
adverse effects of such changes on meat team members and shall give prompt
consideration to matters raised by meat team members and/or the Union in relfation to

the changes.

9.2.2  The discussions shall commence as early as practicable after a firm decision has been
made by the Company to make the changes referred to in sub-clause 9.1 hereof,

9.2.3 For the purposes of such discussion, the Company shall provide to the meat team
members concerned and the Union, all relevant information about the changes
including the nature of the changes proposed; the expected effects of the changes on
meat team members and any other matters likely to affect meat team members,
provided that any employer shall not be required to disclose confidential information,
where this disclosure would be adverse to its interests.

10—~ REDUNDANCY

10.1 Discussions hefore terminations

10.1.1  Where the Company has made a definite decision that it no longer wishes the job the
meat team member has been doing done by anyone and this is not due to the ordinary
and customary turnover of labour and that decision may lead to termination of
employment, the Company shall hold discussions with the meat team members
directly affected and with the Union to which they belong.

10.1.2 The discussions shall take place as soon as Is practicable after the Company has made a
definite decision which will invoke the provision of clause 9.1.1 hereof and shall cover,
inter alia, any reasons for the proposed terminations, measures fo avoid or minimise
the terminations and measures to mitigate any adverse effects of any terminations on
the meat team members concerned.

10.1.3  For the purposes of the discussion the Company shall, as soon as practicable, provide
~In writing to the meat team members concerned and their Union or Unions, all
relevant information about the proposed terminations including the reasons for the
proposed terminations, the number and categories of meat team members likely to be
affected, and the number of workers normally employed and the period over which

the terminations are likely to be carried out, Provided that the Company shall not be

required to disclose confidential information the disclosure of which would adversely

affect the Company.
10.2 Transfer to lower paid duties

Where a meat team member is transferred to lower paid duties for reasons set out in sub-clause
9.1.1 hereof, the meat team member shall be entitled to the same period of notice of tra nsfer as
the meat team member would have been entitled to if his/her employment had been
terminated, and the Company may, at the Company's option, make payment in lieu thereof of
an amount equal to the difference between the former ordinary time rate of pay and the new
difference between the former ordinary time rate of pay and the new lower ordinary time rates
for the number of weeks of notice still owing.
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10.3

10.4

10.5

10.6

Time off work during the notice period

10.3.1  During the period of notice of termination given by the Company a meat team member
shall be alowed up to one (1) days’ time off without loss of pay during each week of

notice for the purpose of seeking other employment.

10.3.2  If the meat team member has been allowed paid leave for more than one {1} day
during the notice period for the purpose of seeking other employment, the meat team
member shall, at the request of the Company, be required to produce proof of
attendance at an interview or he/she shall not receive payment for the time absent,

For this purpose a statutory declaration will be sufficient.

Notice to Centrelink and the Job Network

Where a decision has been made to terminate meat team members in the circumstances
outlined in sub-clause 10.1 hereof, the Company shall notify Centrelink and the Job Network
thereof as soon as possible giving relevant information including the number and categories of
the meat team members likely to be affected and the period over which the terminations are

intended to be carried out,

Severance Pay

in addition to the period of notice prescribed for ordinary termination in sub-clause 5.7.2,
subject to further order of the industrial Relations Commission, the Company shall pay the
following severance pay in respect of a continuous period of service:

Perlod of continuous service Entitlement
Less than one year il

More than one but less than two years 4 weeks® pay
More than two but less than three years 7 weeks' pay
More than three but less than four years 10 weeks' pay
More than four years but less than five years 12 weeks' pay
More than five years but less than six years 14 weeks' pay
More than six years 16 weeks' pay

"Weeks' pay" means the all purpose rate of pay for the meat team member concerned at the
date of termination, and shall include, in addition to the ordinary rate of pay, over Agreement
payments, loadings and allowances paid in accordance with the relevant clauses of the
Agreement. In each case where a meat team member is aged forty-five {45} or over, there shall
be an allowance of a twenty-five per cent {25%) increase.

Meat team member leaving during the hotice period

A meat team member whose employment is terminated for reasons set out in sub-clause 10.1.1
may terminate employment during the period of notice and, if so, shall be entitled to the same
benefits and payments under this clause had the meat team member remained with the
Company until the expiry of such notice. Provided that in such circumstances the meat team
member shall not be entitled to payment in lieu of notice.
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10.7

10.8

10.9

10,10

10.11

11 -

111

11.1.1

Incapacity to pay

The Company, in a particutar redundancy case, may make application to the Commission to have
the general severance pay prescription varied on the basis of the Company's incapacity to pay.

Alternative employment

The Company, in a particular redundancy case, may make application to the Commission to have
the general severance pay prescription varied if the employer obtains acceptable alternative
employment for a meat team member,

Exemption from Redundancy clause

Where employment is terminated as a consequence of misconduct, or in the case of casual meat
team members, or in the case of meat team members engaged for a specific period of time or
for a specific task or tasks, this clause shall not apply.

Meat team members with less than twelve (12) months' service

This clause shall not apply to meat team members with less than twelve (12} months’
continuous service and the general obligation on employers should be no more than to give
relevant meat team members an indication of the impending redundancy at the first reasonable
opportunity, and to take such steps as may be reasonable to facilitate the obtaining by the meat
team members of suitable alternative employment,

Introduction of Retail Ready Meat
iIn the event that a meat team member's position becomes redundant as a result of the

introduction of Retail Ready Meat into a store the redundancy provisions outlined in Appendix A
of this Agreement shall apply and replace the provisions of Clauses 10.1-10.10 and Clause 9 of

this Agreement,

WAGES

Minimum rates

The minimum rate of pay for each classification is

Grade gz::il“’fe Vora | 15/03/2013 | 15/03/2014
Trainee Meat Packer $663.30 $688.15 $712.25
Meat Packer/Cabinet Attendant $780.45 $809.75 4838.10
Meat Trades Assistant 92% $813.66 $844.20 $873.70
Butcher 100% $884.40 $917.60 $949.70
Advanced Meat Trades Person 105% $928.60 $963.45 4997.15
Miaetazzfi;t{;f/fnt Manager/Meat Team $972.85 $1,009,35 $1.044.70

The above rates are operative from the first pay period to commence on or after the dates
shown.
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Meat Department Managers/Meat Team Leaders will be paid the same quantum (S} wage
increase as Butchers.

No meat team member, including Meat Managers, will suffer a reduction in their rate of pay asa
result of this Agreement,

11.2 Unapprenticed Junior Meat team members

Unapprenticed junior meat team members shall receive the following percentages of the
appropriate Meat Packer/Cabinet Attendant rate prescribed in sub-clause 11.1:

Age Percentage

16 years of age and under 50

17 years of age 60

18 years of age 70

19 years of age 80

20 years of age 100 N

11.3 Apprentices

{a) Apprentices engaged on a four year apprenticeship and meat team members on
probation for a four (4) year apprenticeship will be paid the following percentage of
the Butcher rate in sub-clause 11.1:

Year of Apprenticeship NSW/ACT
First year 65%
Second year 75%
Third year 90%
Fourth year 95%
{b} Where made available by the applicable State Training Authority, apprentices engaged

on a three year apprenticeship and meat team members on probation for a three (3)
year apprenticeship, will be paid the following percentage of the Butcher rate in sub-

clause 11.1:
Year of Apprenticeship NSW/ACT
First year 75%
Second year 90%
Third year 95%

This clause will not apply to a meat team member who has already commenced a four
{4) year apprenticeship.

(c) New adult apprentices {aged 20 years and over) shall be paid the second year
apprentice rate for the first two (2) years. This is provided that no adult apprentice
shall receive less than the National Minimum Wage {as adjusted).
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{d) Where an existing Packer or Cabinet Attendant commences an apprenticeship they
shall remain on their current base rate of pay (including any applicable increases that
apply) for the Cabinet Attendant/Packer classification as outlined in sub-clause 11,1.1
until the apprentice rate of pay catches up.

12 - ALLOWANCES
The following allowances shall be paid in addition to the appropriate rate prescribed in Clause
11, Wages, of this Agreement in the case of full-time meat team members and a pro rata
amount in the case of casual and part-time meat team members:
12.1 Qualified First Aid Attendant
Paid from the first pay period commencing
on or after Per Day
Date of Positive Vote $2.09
15 March 2013 $2.16
15 March 2014 52.24
12.2 Laundering

The following allowance will continue to be paid to meat team members who were in receipt of
this allowance prior to the commencement of the Agreement. No new meat team members will
be entitled to be paid the below allowance.

{a) Garments requiring ironing:
Effective from the first full pay Date of
period on or after: Positive Vote 15 March 2013 | 15 March 2014
Full-time meat team members
- per week I $11.90 pw l $12.35 pw ’ $12.78 pw
Part-time/Casual meat team
members:
- per uniform 54.52 54.69 $4.86
- maximum per week $11.90 pw $12.35 pw $12.78 pw
(b) Garments not reguiring ironing:
Effective from the first full pay Date of

period on or after:

Positive Vote

15 March 2013

15 March 2014

Full-time meat team members

- per week | $6.88 pw | $7.14 pw | $7.39 pw
Part-time/Casual meat team
members:

- per uniform §2.26 $52.35 $2.43

- maximum per week $6.88 pw $7.14 pw $7.39 pw
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12.3

12.4

13-

14 -

14.1

Cold/Preparation Room Allowance

Meat Unit Temperature shall be maintained between 14 and 16 degrees Celsius.

Full-time meat team members working in the Meat Unit shall receive a cold room allowance of:

_Paid from the first full pay period on or after: Per Week
Date of Positive Vote $4.80
15 March 2013 $4.98
15 March 2014 $5.16

Part-time and casual meat team members shall be paid a pro rata entitlement for each
completed hour worked.

Such allowances are not paid for all purposes of the Agreement.

Tool Replacement

in all cases where a meat team member's tools of trade are damaged by fire, through the use of
any corrosive material, through demonstrated inappropriate use by another meat team member
or by theft, compensation shall be granted by the Company.

NO EXTRA CLAIMS

Itis a term of this Agreement that the parties undertake, for the duration of the Agreement, not
to pursue any extra claims, award or over-award, except when consistent with the National

Wage Case Principles.

FLEXIBILITY OF WORK

Meat Team Member Duties

The Company may direct a meat team member to carry out such duties as are within the limits
of the meat team member's skill, competence and training.

Meat team members shall take all reasonable steps to achieve quality, accuracy and completion
of any job or task assigned to the meat team member.

Meat team members shall not impose any restrictions or limitations on a reasonable review of
work methods or standard times. All reviews carried out by the Company will take into account
the potential impact on occupational health and safety. Where possible, this will be done in
consultation with the workforce and the Union.
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14.2 Performing Work Qutside of the Meat Department

14.2.1

14,2.2

14.2.3

14.2.4

A meat team member may work up to forty-nine per cent (49%) of their ordinary hours
{for casual meat team members, forty-nine {49%) of their hours) in the main hody of
the Supermarket providing there is no detriment to the Meat Department, following
discussion and agreement with the Union. Where the Union has disagreed with the
request, the Company may refer the matter to the Branch Secretary of the Union for

further discussion and resclution.

The purpose of this clause is to overcome issues associated with weekly meat team
members potentially having to reduce their ordinary hours due to new or additional
competition, refurbishments, cyclical downturns or other relevant factor,

Where a meat team member is required to work part of their hours in the main body
of the Supermarkets, the meat team member will continue to receive the same pay
rates, penalty rates and other conditions of employment, as if they were working all of
their hours within the Meat Department.

Where a meat team member has requested additional hours and the Union has been
notified and agrees, the meat team member will be paid in accordance with the
provisions of the Certified Agreement applicable to the department within which they
work. If the meat team member has not requested additional hours under this clause
or the Unien has not been notified prior to the commencement of the additional hours
then the provisions of this Agreement would otherwise apply.

15— HOURS: ROSTERING PRINCIPLES

15.1 Permanent Meat team members

15.1.1

15.1.2

15.1.3

15.1.4

15.1.5

15.1.6

All rosters for fuli-time meat team members shall provide for one-hundred and fifty
two {152) hours averaged over any four (4}-week cycle (subject to sub clause 15.1.3),
with a maximum of twenty (20) starts.

All rosters for part-time meat team members shall provide for an agreed number of
hours with a minimum of forty-eight (48} hours and a maximum of one-hundred and
forty-four {144} hours over any four week cycle, with a maximum of twenty (20) starts.

The maximum number of hours a meat team member may be rostered to work in any
week shall be forty-eight (48) for a full-time meat team member and thirty-eight {38}

for a part-time meat tearn member.

Permanent meat team members must be rostered in such a way that they shall receive
at least two (2) consecutive days off each fortnight.

A weekly meat team member (other than a volunteer) may be rostered to work a
maximum of three (3) Sundays in any four-week cycle, and shafl be rostered off for
three (3) consecutive days which shall include a Saturday and Sunday.

For weekly meat team members, rostered hours shali be worked on not more than five
(5} days each week, provided that rostered hours may be worked on six {6) days in one
week if in the following week rostered hours are worked on not more than four {4}

days.
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15.2

15.3

15,17

15.1.8

15.1.9

For full-time meat team members employed as at 15/3/00, refer to Appendix D clause
1.3 Hours of Work: RDOs Savings Clause,

In conjunction with, or in addition to any rostered shift, a part-time meat team
member may be offered on a voluntary basis additional hours to a maximum of thirty-
eight (38) hours in any week, which if accepted, shall be paid at the stipulated casuai
rate. Provided that such additional hours shall be offered:

(a)  inaccordance with the relevant roster principles to a maximum of one-hundred
and forty-four (144) hours over any four {(4) week cycle; and

{b)  on the basis of being paid the casual loading as prescribed in sub-clause 5.4.4 in
lieu of entitlements to Sick Leave, Annual Leave or other forms of leave other

than Long Service Leave,

A part-time meat team member’s normal core hours may be reduced by a maximum
quantum of 20% in any anniversary year provided:

(c}  the quantum may not he reduced below forty-eight (48) hours in any four (4)
week cycle;

{d)  the meat team member is provided with two {2) weeks' notice in writing;

(e}  where the meat team member does not agree four {4) weeks' notice shall be
provided in lieu of two (2);

(f) where additional permanent hours become available in the store where the
part-time meat team member worked at the time the hours were reduced, then
that meat team member will have preference ahead of part-time meat team
members who had no reduction in hours, casual meat team members, and new
part-time meat team members, to the additional hours of work, Preference will
also be given to the part-time meat team member whose hours had been
reduced ahead of other meat team members when the additional hours are not

permanent,

Casual Meat Team Members

1521

15.2.2

The maximum number of starts in any week shall be five {5} days for ordinary hours,
unless by agreement a meat team member is willing to work six {6) days.

A casual meat team member shall be rostered to a maximum of thirty-eight (38) hours
in any week.

General Rostering Principles

15.3.1

15.3.2

A meat team member shall not be rostered to cammence work on more than one (1}
occasion on any day.

A meat team member may be rostered to a maximum of six {6) consecutive days in any
fortnight.

15.3.3 A permanent meat team member may arrange to swap an individual shift with another

meat team member. Any arrangement to swap a shift must be genuinely agreed to by
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both and also be approved by the store manager at least the day prior fo the
commencement of the shift. Less notice may apply by agreement between the meat
team members and the Company. A shift swap arrangement must comply with all

provisions of this Agreement.

15.4 Span of Ordinary Hours

15.4.1 The ordinary hours shall be worked between the commencing and ceasing times
prescribed in sub-clause 15.5 and 15.6 hereof on not more than six {6) consecutive

days Monday to Sunday inclusive.

15.4.2 For full-time meat team members the span of ordinary hours on any day shall be a
minimum of six {(6) hours and a maximum of ten {10} hours.

15.4.3  For part-time meat team members the span of ordinary hours on any day shall be a
minimum of four (4) hours and a maximum of ten (10} hours. For casual meat team
members the span of ordinary hours on any day shall be a minimum af three (3} hours

and a maximum of ten {10) hours,

15.4.4 The maximum engagement a team member can be rostered on any day is in
accordance with sub-clauses 15.4.2 and 15.4.3 however the maximum of ten (10)
hours may be worked on no more than two (2) days in any one (1) week. At the
election of the team member and the agreement of the Company, a meat team
member may work more than two {2}, ten (10) hour days in a week,

15.5 Commencing Time

The commencing time for the ordinary hours of work shall be 5.00 am Monday to Sunday.

15.6 Ceasing Time

The ceasing time for the ordinary hours of work shall be:-
Monday to Sunday, ... 10.00 pm

15.7 Minimum Break Between Consecutive Shifts

15.7.1 There shall be not less than a ten (10} hour break between the finishing of work
(including overtime} on one (1) day and the commencement of work on the next day.

15.7.2  If on the instructions of the Company a meat team member resumes or continues to
work without having such period off duty, the meat team member shall be paid at the
appropriate overtime rate until released from duty for such period. Such a meat team
member shall then be entitled to be absent until the meat team member has had such
period off duty, without loss of pay for ordinary working time occurring during such
absence.
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15.8 Change of Roster

Any permanent roster change must be provided to the meat team member in writing with a
minimum of seven (7) days’ notice. Should the meat team member disagree with any
permanent roster change, they shall be provided with a minimum of fourteen {14) days written
notice in lieu of seven (7}, during which time there shall be discussions aimed at resclving the
matter in accordance with Clause 38 — Settlement of Disputes, as provided in this Agreement.

Rostering of meat team members must balance the family and community needs (including
sporting commitments) of meat team members with the commercial needs of the Company.
The Company may reasonably request evidence of the meat team member’s involvement in
community activities. In an effort to reach the right balance, the Company will not make an
excessive number of or unreasonable changes to a meat team member’s roster.

A meat team member’s roster may not be changed with the intent of avoiding payment of
penalties, or loadings or other benefits applicable. Should such circumstances arise, the meat
team member will be entitled to such penalty, loading or benefit as if their roster had not been

changed.

15.9 Requests for Flexible Working Arrangements

(a) A meat team member who is a parent or has responsibility for the care of a child may
request a change to their working arrangements to assist the meat team member to care for

the child subject to:

(i} Permanent meat team members having completed a least 12 {12} months of
continuous service immediately prior to making the request; or
(i) casual meat team member being a long term casual immediately prior to

making the request and the meat team member has a reasonable expectation
of ongoing employment on a regular and systematic hasis; and
{if) the child must be under school age or under 18 if the child has a disability.

(b} A meat team member’s request must be in writing and must set out the details of the
change sought and the reasons for the change. The relevant Manager must reply in writing
within twenty one (21) days stating whether the request is granted or refused and, if
refused, the reasons for refusal,

16 - PENALTIES FOR CERTAIN ORDINARY HOURS

The penalties prescribed below, being percentages of the appropriate rate prescribed in Clause
11 divided by thirty-eight (38}, shall be paid for such ordinary hours worked-

Work on Sunday: from 5.00 am to 10.00 pm .....ccovvereeern.. 50%
Monday to Friday: from 7.00 pm to 10:00 PM wvvveeveerevervvevennns 25%

All meat team members including casual meat team members employed prior to 6 February
2000 wiil retain the penalty of time and one quarter for ordinary time worked on a Saturday.

The penalties prescribed in this clause apply when calculating any payment for any period of sick
leave, annual leave, public holidays, jury service and compassionate leave,
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17.1

17.2

17.3

17.4

SHIFT WORK

Meat Team Member Transfer to or from Shift work

The Company shall not, unless with the agreement of the, transfer a meat team member from
day work to shift work or from shift work to day work.

shift work as Ordinary Hours

Notwithstanding any other provision for ordinary hours within the Agreement, a meat team
member may be engaged on ordinary hours in Shift work. Shifts may be worked on a one, two

or three-shift system.

Definition of Shift

For the purpose of this clause:

"Afternoon Shift" means any shift finishing after 9.00pm and before midnight.
"Night Shift” means any shift finishing after midnight and at or hefore 9.00 am.

"Fixed Night Shift" means a night shift {as defined) on which a meat team member is not
allowed to rotate so as to give the meat team member at least one (1) week in each three (3)
consecutive weeks on some other shift or shifts.

"Saturday Shift" means any shift ceasing after midnight Friday and before 9.00 am Saturday or a
shift finishing after 6.00 pm and before midnight Saturday.

"Sunday Shift" means any shift ceasing after midnight Saturday and before 9,00 am Sunday or a
shift finishing after 6.00 pm and before midnight Sunday.

Payment of Shift Work

17.4.1 A meat team member on afternoon shift shall be paid the appropriate rate for the
classification in which they are employed under this Agreement, plus 15% thereof.

17.42 A meat team member on night shift shall be pald the appropriate rate for the
classification in which they are employed under this Agreement, plus 25% thereof.

17.4.3 A meat team member on a fixed night shift shall be paid the appropriate rate for the
classification in which they are employed under this Agreement, pius 30% thereof.

17.4.4 A member on a Saturday shift shall be paid the appropriate rate for the classification in
which they are employed under this Agreement, plus 50% thereof.

17.45 A meat team member on a Sunday shift shall be paid the appropriate rate for the
classification in which they are employed under this Agreement, plus 100% thereof.

17.46 A shift worker who is directed to work an afternoon or night shift which does not
continue for at least five successive afternoon or night shifts shall be paid for each shift
fifty per cent {50%)} for the first two (2} hours and one-hundred per cent (100%) for the
remaining hours, in addition to this ordinary rate.
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17.5

17.6

17.7

18-

181

18.2

Provided that where there is mutual agreement between the meat team member,
Company and the Union, non-successive shifts may be worked at the ordinary shift
rate. Where genuine agreement exists, the Union shall not unreasonably withhold

agreement,

Casual Shift Workers

A casual meat team member employed on shift work shall receive the appropriate percentage
loading, as prescribed in sub-clause 17.4 and in addition thereto the appropriate casual loading
as prescribed by Clause 5.4 of this Agreement.

Meal Breaks for Shift Workers

The ordinary hours of work for a shift worker shall be unbroken except by prescribed meal
intervals,

17.6.1 A shift worker, except when engaged on a three shift system, shall be entitled to a
meal break of between one hour and a half hour.

17.6.2  Shift workers engaged on a three (3) shift system and shift workers not engaged on a
three (3) shift system who are not allowed the meal interval as prescribed in sub-
clause 17.6.1 shall be allowed a crib break of thirty (30} minutes which shall be

counted as time worked.,
Changes to Shift Rosters

The starting and finishing times of the ordinary hours of work of shift workers shall be fixed by
the Company. Once fixed, they may only be altered by agreement between the Company and
the majority of the meat team members engaged in the Meat Department unit or, in the
absence of such agreement, by the giving of not less that seven (7} days’ notice by the Company
to each meat team member of such proposed change of times. Provided that this sub-clause
shall not apply to any individual meat team member who is required to alter their starting time
to enable the management to make provision for replacement, but such meat team member
shall, unless they otherwise agree, be given at least twenty-four (24} hours notice of the change.

OVERTIME

Entitlement
A meat team member shall be paid overtime for ali work in excess of:

18.1.1 Rostered ordinary hours for full-time and part-time meat team members, in
accordance with Clause 15: Hours: Rostering Principles.

18.1.2  Ten (10} hours on any one {1} day.
18.1.3  Thirty-eight (38) hours per week for a casual meat team member.

Rate of Pay

18.2.1  The rate of overtime shall be time and one-half for the first two {2} hours on any one
day and at the rate of double time thereafter.
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18.3

18.4

8.5

i8.6

18.7

18.2.2 Al overtime worked on a Sunday shall be paid at the rate of double time.

Overtime on a day off

Meat team members who work overtime on their day off shall be paid at the normal overtime
rate with a minimum of four {4) hours.

Work outside of the Roster
Notwithstanding the above, where a weekly meat team member is requested to work:

- before the meat team member's regular commencing time on any day;
- after the meat team member's regular ceasing time on any day;
- on a day in substitution for another work day;

and seven (7) days' notice has not been given, then such other hours of work shall be paid at
overtime rates, unfess the meat team member has expressly agreed to work those other hours
as part of a roster change. In this case, such other hours of work shall be paid at ordinary rates

of pay.
Time off in lieu of Overtime

18.5.1 By mutual agreement, a ineat team member may elect to take time off in lieu of
payment for overtime at a time or times agreed with the Company within twenty-eight

(28) days of the accrued date.

18.5.2 Overtime taken as time off during ordinary time hours shall be taken at the penalty
rate equivalent.

Casual Overtime

A casual meat team member shall be entitled to overtime at the applicable rates expressed for
permanent meat team members when they work In excess of thirty-eight {38} hours in any

week.

Reasonable Overtime

A meat team member may refuse to work overtime in circumstances where the working of such
overtime would result in the meat team member working hours which are unreasonable having

regard to:

i) Any risk to the meat team member’s health and safety;

il The meat team member’s personal circumstances including any family responsibilities;
P

ili) The needs of the workplace or enterprise;
iv) The naotice (if any) given by the Company of the overtime and by the meat team member of
his or her intention to refuse it;

v) Whether the meat team member is entitled to receive overtime payments, penalty
payments or other compensation for, or a jevel of remuneration which reflects an
expectation of, working additional hours;

vi) The usual patterns of work in the industry, or the part of the industry, in which the meat
team member works;
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18.1

18.2

20~

20.1

20.2

vii) The nature of the meat team member’s role and the meat team member’'s level of
responsibiity; and

vili) Any other relevant matter,

HIGHER DUTIES

A meat team member appointed by the Company to perform work for which a higher rate than
the meat team member's ordinary rate is prescribed by this Agreement shall be paid the higher
rate for the time so worked, and if so engaged for more than four {4) hours shall be paid the
higher rate for the whole of the day, in accordance with Clause 11 Wages,

Where under Clause 19.1 a meat team member is requested to perform the Meat Department
Manager/Team Leader’s role {in the absence of the Meat Department Manager/Meat Team
Leader) the meat team member will be paid at the Meat Department Manager/Meat Team
Leader rate of pay as specified in Clause 11.1.1.

MEAL BREAKS AND REST PAUSES

Rest Pauses

A meat team member shali receive a paid rest pause of fifteen {15) minutes duration after
working In excess of four (4) hours, The fifteen {15) minute rest breaks referred to in this sub-
clause includes any travel to and from the place where the employee will have their rest break.

An additional paid rest break of fifteen {15} minutes duration shall be provided to a meat team
member who works seven and a half {7.5) hours or more.

The rest pause shall be taken during the longest unbroken part of such shift and where one (1)
meal break is taken on the day. When in excess of seven and a half {7.5) hours are worked, the
meat team member shall have two (2} rest pauses: one (1) prior to the meal break and one (1)
after the meal break.

Meal Breaks
20.2.1  Meal breaks are not counted and not paid for as time worked,

20.2.2  No meat team member shall be called upon to work more than five (5} ordinary hours
without a meal break, except by agreement where in such circumstances the meat
teamn member must take the meal break prior to seven {7) ordinary hours. The meal
break shall be granted of one (1) hour, except where, by agreement between a meat
team member and the Company, a meat team member may have a meal break of

thirty (30) minutes,

20.23 A meat team member required to work overtime for one-and a half (1.5) hours or
more after their rostered finishing time shall be allowed a meal interval of not less
than thirty (30) minutes. Provided however, that if by continuing at work the work can
be completed in not more than two (2) hours after the meat team member’'s rostered
time, the meat team member may elect to continue work until the work is completed
and in that case, the employer shall not be obliged under this sub-clause to give a

break for a meal.
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22,1

22.2

20.2.4  Any meat team member called upon to work during the agreed meal interval shall be
paid overtime rates for the period so employed and such overtime rates shall continue

until a meal break is aflowed.

MEAL ALLOWANCE

A meat team member required to work overtime, without having being notified the day prior of
the requirement to work overtime, and having worked more than one-and a half (1.5) hours
overtime, shall be paid a meal allowance of:

From the first full pay period on or after: Per Day
Date of Lodgement $13.00
15 March 2010 $13.49
15 March 2011 $13.96

PUBLIC HOLIDAYS

Holidays

Permanent meat team members shall be entitied, without lfoss of pay, to public holidays as
ohserved in NSW/ACT as follows:

- New Year’'s Day
- Austraiia Day

- Good Friday

- Easter Saturday
- Easter Monday

- Anzac Day

- Queen’s Birthday
- Labour Day

— Christmas Day

— Boxing Day

Union Picnic Day

In addition to the public holidays listed above, permanent meat team members shall be entitled
to a paid Union Picnic Day. The nominal Union Picnic Day throughout NSW shall be the first
Tuesday of November. The Union Picnic Day is in lieu of any gazetted or proclaimed local days,
such as Newcastle Show Day and other locally recognised pubtic holidays.

In the ACT, in lieu of the picnic day, the nominal day shail be Canberra Day, which is the second
Monday in March.

Permanent meat team members rostered to work on the picnic day or Canberra Day shall be
paid, by mutual agreement, by one of the following methods:

* payment of an additional day's wages;
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22.3

22.4

22,5

* addition of one (1} day to the meat team member's annual holidays;
* another day off without loss of pay within twenty-eight (28) days after the picnic day or
Canberra Day falls.

If none of these alternatives can be agreed to, the meat team member shall choose one (1) of
the above options.

Meat team members rostered to work on the first Tuesday in November for NSW or the second
Monday in March for the ACT, may request this day as their day off. Requests should be in
writing and meat team members making early requests for this day off will be given first
preference. The number of Meat Department staff able to take this day off in a store will be
based on the trading requirements of the store.

Permanent meat team members not rostered to work on the Union Picnic Day or Canberra Day
and who work on this day shail be paid the appropriate overtime rates prescribed in Clause 18.3.

Additional Holidays

After the ratification of this Agreement, permanent meat team members shall be entitled
without the loss of pay to any additional public holidays in the State or Territory when such
public holidays are Proclaimed or gazetted by the authority of the Commonwealth Government
or of the State or Territory Government, and such proclaimed or gazetted holidays are in
addition to the eleven {11} days described in sub-clauses 22.1 and 22.2, and are to be observed
generally by persons throughout the State or Territory,

Substituted Holidays

If a day (or part day) is substituted by the law of a State or Territory then the substituted day (or
part day} is the public holiday and the original day is not a public holiday.

Work on a Public Holiday

{i) All work performed on a public holiday will be voluntary, The Company will call for
volunteers at least four (4) weeks prior to a public holiday. In considering whether to
work on a public holiday, meat team members are asked to have regard for customer
expectations and business operational requirements.

(ii) The Company would like for meat team members to volunteer to work on a public
holiday so that work on public holidays is fairly distributed amongst the team and that
customer expectations are met, however work on a pubiic holiday remains voluntary.

(iii) Where a store does not open for trade on a Public Holiday, and a meat team member
would have been rostered to work on such a day, they shall be entitled to payment for
the day based upon their ordinary time earnings (and in addition penalties as
appropriate} for the hours normally rostered to work.

(Iv) Where a store opens for trade on a public holiday, meat team members who would
normally be rostered to work may request to work the day or part thereof and shall be
paid the appropriate penality for time so worked. Provided that when a meat team
member chooses not to work they shali be paid in accordance with sub-clause ().

{v} Additional Christmas Holiday Loading.

Where Christmas Day is substituted under clause work on 25 December will attract an
additional loading of half a normal {ordinary time} day's wage for a full day's work in
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addition to any penalty rate which applies and the meat team member will also be
entitled to the benefits of the substituted public holiday.

22.6 Non Working Day Falls on a Public or Agreement Holiday

(a)  The following meat team members will receive the non-working day entitlements in sub-
clause (b) when their non-working day falls on an Agreement public holiday:

)] Eull-time weekend rostered meat team mermbers; and
(i)  Part-time weekend rostered meat team members who work 20 starts in a four

week cycle.
(b} By mutual agreement the meat team member shall:

{(iy be paid an additional day's wages; or

(i} have an addition of one {1} day to the meat team member's annual holiday,
exclusive of annual leave loading; or

(iii) have an alternative day off as agreed between the Company and the meat team
member, taking into consideration the operational requirements of the business.

For the purpose of this paragraph a full time meat team member's “day” shall mean eight (8)

hours.

22.7 Part-time Meat Team Members

(i) Where the work days of the normal roster of a part-time meat team member include a
public holiday listed at 22.1 of this clause, the meat team member shall be entitled to
be absent from work without loss of pay on that day.

(i) If a part-time meat team member is required to work on a public holiday the meat
team member shall receive the public holiday benefits, prescribed in 22.7 (1} of this
clause,

(iii) If a part-time meat team member whose work days of a normal roster include a

Saturday or Sunday which would be a prescribed public holiday but for the substitution
of an alternative day then:

{a) the meat team member may be granted leave with pay on the "actual” day
without any substitution, or;

{b) the meat team member may work on the "actual" day at normal Saturday or
Sunday rates and shall be allowed to take another day as agreed with the
employer, which may or may not be the prescribed substitute day, as a paid
holiday. {in the case of Christmas Day an additional loading of half a normal
{ordinary time) hour's wage for each hour worked), or;

{c) the meat team member may work on the "actual" day at normal Saturday or
Sunday rates (with the Christmas Day loading, if applicable} and receive, in
addition, payment at ordinary time rates for an additional day of equal length

{with no substitution of an alternative day).

22.8 Rate of Pay
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23.1

23.2

i the meat team member also works on the prescribed substitute day the meat team member
shall do so at ordinary time rates.

{ Alf full-time and part time meat team members working on a public holiday shall be
pald at the rate of 250% of the ordinary time rate with a minimum payment as for four

{4) hours worked.

(i) All casual meat team members working on a public holiday shall be paid at the rate of
272% of the ordinary time rate with a minimum payment as for four {4) hours of work.

{ifi) Ordinary time rate shall be calculated on the basis of the rates prescribed in Clause 11
~ Wages and shall not include any penalties a stipulated in Clause 16.

Easter Sunday

Permanent meat team members rostered to work on Faster Sunday will be given the option of
working or not.

A weekly meat team member whose roster provides for working on Easter Sunday in a store
which is not permitted to open on this day shail be given the day off with pay at the ordinary

time rate,

If the meat team member chooses not to work on Easter Sunday, he or she will make up the
rostered hours in ordinary time within twenty-eight {28) days,

SICK LEAVE

Sick Leave Entitlement

A weekly meat team member who, subject to sub-clause 23.2 and 23.3 of this clause, is unable
to attend for duty during the meat team member's ordinary working hours by reason of
personal illness or personal incapacity, shail be entitled to be absent for the time of such non
attendance subject to the following:-

23.1.1 A meat team member shall not be entitled to paid sick leave for any period in respect
of which the meat team member is entitled to workers' compensation.

23.1.2 The meat team member shall be entitled in any one (1) year to feave not in excess of
seventy-six (76) hours of working time for full-time meat team members and pro rata
in the case of part-time meat team members.

23.1.3  Such unused sick leave shall be fully cumulative during continuous employment.

23.1.4  Payment of penalties for sick leave for weekly meat team members is determined by
Clause 16: Penalties for Certain Ordinary Hours.

23.1.5  Sick leave entitlements for Temporary Weekly Meat team members are determined by
Clause 5.5,

First twelve {12) months of employment
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23.3

23.4

23.5

23.6

The payment for any absence on sick leave in accordance with this during the first twelve {12)
months of employment shall be on a monthly pro rata basis.

A meat team member who is absent from work wilk:

23.3.1 Notify the person in charge of the store by normal start time or as soon as possible of
the reason for the absence and the expected duration of the absence. The meat team
member will keep the person in charge of the store informed as to the expected date
of return to work;

23.3.2  Upon return to work complete the “Leave Request Form” including stating the reason
for the absence, whether notice was given and whether the meat team member is
claiming sick leave for the absence;

23.3.3 For any absence of two (2} consecutive shifts or more, the employer may require a
medical certificate from a duly qualified medical practitioner from the meat team
member for payment of Sick Leave.

5334 A meat team member shall be entitled to two (2) single shift absences without a
medical certificate from a registered health practitioner or statutory declaration i any
anniversary year. Provided that for any additional single shift absences, at the
Managers' discretion, a medical certificate issued by a registered health practitioner
may be requested to receive payment, Where it is not reasonably practicable for a
meat team member to provide a medical certificate a statutory declaration can be

provided instead.

23.3.5 Where a meat team member is absent on the day before or after a public holiday the
Company requires satisfactory evidence that the absence was caused through illness or
injury. A medical certificate from a duly qualified medical practitioner shall be required
to receive payment. Where it is not reasonably practicable for a medical certificate to
be provided, a statutory declaration may be provided fnstead.

A medical certificate issued by registered health practitioner or statutory declaration shall be
deemed satisfactory evidence to receive payment.

A meat team member may be subject to the Company’s disciplinary procedures where a meat
team member has:

23.4.1 been absent from duty in a manner which is systematic or exhibits a pattern; or

23.4.2 has exceeded their annual sick leave entitlement without due cause or satisfactory
proof of illness; or

23.43 has failed to produce satisfactory evidence; or

23.4.4 failed to notify the Company of expected absences at the earliest opportunity.

For the purposes of this clause as it relates to weekly meat team members, "day" shall mean the
number of hours the meat team member would have worked on the day on which the meat
team member was absent, had the meat team member not been sick.

Payment of Sick Leave will be made for the week in which the absence occurs. However shouid

the meat team member be requested to produce evidence of illness in accordance with this
clause, and not do so, the Company is authorised to deduct an amount equivalent to the Sick
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24.1

24,2

Leave in the next available pay period(s), The meat team member will be notified within the pay
period in which the deduction occurs.

COMPASSIONATE LEAVE

Entitlement Due to Death

A full-time or part-time meat team member will be entitled to:

24.1.2

2413

24.14

{a) Upon the death of their father, mother, guardian, spouse or child (including
step and foster children), paid Compassionate Leave to a maximum of five {5)

shifts including the day of the funeral.

{b) Upon the death of a stepfather, stepmother, parent-in-law, grandparent,
grandparent-in-law, grandchild, brother, sister, brother-in-law, sister-in-faw,
son-in-law or daughter-in-law, paid Compassionate Leave to a maximum of
three (3) shifts up to and including the day of the funeral,

(c) Upon the death of a member of the meat team member’s househoid, paid
compassionate leave to a maximum of two (2) days.

{d) Upon the death of other close relatives, paid compassionate feave to a
maximum of one (1) day to attend the funeral may be approved by the

Company.

Where the death of a relative detalled in sub-clause 24.1 occurs interstate and the
meat team member attends the funeral, the meat team member shall be entitled to
receive an additional unpaid period of Compassionate Leave, which shall not exceed
two (2) shifts. Where the death of a relative detailed in sub-clause 24.1 occurs outside
of Australia and the meat team member attends the funeral, the meat team member
shall be entitled to receive an additional unpaid period of Compassionate Leave, which
shall not exceed the number of shifts normally worked within a two (2} week calendar

period.

Proof of such death shall be provided by the meat team member to the satisfaction of
the Company, together with proof of attendance in the case of a funeral outside

Australia.

There shall be no entitlement to leave under this clause where a meat team member is
absent from work on another form of approved leave.

For the purpose of this clause the words “spouse” shall include a “wife” or “husband”
and a person in a same sex relationship from whom the meat team member is
separated and a de facto spouse. For the purposes of this clause a “spouse” shall also
include a person who lives with the employee in a same sex relationship, a former
spouse, former de facto spouse and a de facto spouse.

Entitlement Due to Serious liness/njury

24.2.1

A full time or part time meat team member is entitied to a period of two (2} days
compassionate leave (either as a continuous period of as single days of leave) for the
purposes of spending time with a member of the meat team member’s immediate
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24.4

24.5

24.6

25—

25.1

25.2

family {as defined in Clause 31.6) or a member of the meat team member’s household
who contracts or sustains a personal illness/injury that poses a serious threat to his or
her life.

Meat team members may access this entitlement for each occasion of serious
illness/injury.

24.2.2 Compassionate leave taken pursuant to 24.2.1 can be taken at any time while the
iliness or injury persists.

Proof relating to non-attendance

Proof of the iflness, injury or death shall be required to be produced, when requested by the
Company, together with proof of attendance in the case of a funeral outside Australia.

Compassionate Leave and other forms of [eave

There shall be no entitlement to feave under this clause where a meat team member is absent
from work on another form of approved leave (excluding where a meat team member is absent

on annual jeave).

Payment

Payment whilst on Compassionate leave will be at the meat team member’s ordinary time
earnings for the hours normally rostered to work including any applicable penalties.

Casual Entitlement

A casual meat team member is entitled to compassionate leave on the same basis as a
permanent meat team member however time away from work is unpaid.

LEAVE OF ABSENCE

Period of Leave of Absence

A weekly meat team member shall be entitled to unpaid leave of absence after completing
twelve {12) months' continuous service with the Company for a maximum of any one (1)
occasion of twelve (12) months.

Where a weekly meat team member applies for and is granted a period of authorised unpaid
leave of absence of one {1) weeks duration or more, all entitlements to annual leave, sick leave
or long service leave will be frozen from the date of commencing such leave to the date of

returning from such leave.

Reasons for Leave of Absence

An application for Leave of Absence shall be considered for an approved period of unpaid leave,

which whilst not exhaustive, may include:

- a meat team member who is studying and requires time to attend exams.

— a meat team member who wishes to travel overseas or Interstate for an extended
period.
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28.1

- a meat team member who requires time off to care for a sick or injured close relative.
- a meat team member who wishes to return to studies on a full-time basis.

JURY SERVICE

A weekly meat team member shall be allowed leave of absence during any period of ordinary
working hours when required to attend for jury service. If the meat team member is required to
attend jury service during annual leave or another period of leave, the meat team member’s
annual leave will be re-credited for any period that they are required to attend for jury service
during to annual leave, subject to appropriate proof. During such leave of absence, a meat team
member shail be paid the difference between the jury service fees received and the meat team
member's ordinary time earnings including penalties and shift loadings if applicable.

The meat team member shall be required to produce to the Company proof of jury service fees
received and proof of requirements to attend and attendance on jury service and shall give the
Company notice of such requirements as soon as practicable after receiving notification to

attend for jury service.

BLOOD DONOR LEAVE

A weekly meat team member who is absent during ordinary working hours for the purpose of
donating blood shall do so without loss of pay up to a maximum of two {2) hours on each
occasion and subject to a maximum of four (4) separate absences for the purpose of donating

blood each calendar year.

Provided further that such meat team member shall arrange for the absence to be on a day
suitable to the Company and be as close as possible to the beginning or ending of the ordinary
working hours.

Proof of the attendance of the meat team member at a recognised place for the purpose of
donating bleod, and the duration of such attendance, shali first be furnished to the satisfaction
of the Company. Further, the meat team member shall notify the Company as soon as possible
of the time and date upon which the meat team member Is requesting to be absent for the
purpose of donating blood.

ANNUAL LEAVE AND LOADING

Annual Leave Entitlement

All weekly meat team members, shall be entitled to annual leave on full pay for a period equal
to one-hundred and fifty-two (152} hours for full-time meat team members and pro rata for
part-time meat team members. A meat team member’s entitlement to annual leave accrues

progressively during each year.

Where the number of rostered hours varies during any anniversary year, entitlements shall be
calculated upon the average number of ordinary hours worked during the anniversary year
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28.2

28.3

284

28.5

28.6

{exclusive of public holidays) where any such meat team member has been in the continuous
service of the Company during the whole of preceding twelve {12) months.

Taking of Annual Leave

Annual leave shall be taken at a time mutually agreed upon by the Company and the meat team
member, and in the absence of agreement at a time fixed by the Company.

Annual leave shall be taken in a continuous period, or in the event of an agreement between the
Company and a meat team member, in up to four separate periods, Provided that the meat
team member may apply to take up to one (1) weeks annual leave per year, in single days.

Payments of annual leave, including single days, shall be paid in accordance with Clause 28.4 -
Payment of Annual Leave.

Where a meat team member has accrued annual leave in excess of eight {8) weeks, the
Company may direct the meat team member to take an amount of annual leave up to or equal
to twenty-five per cent (25%) of their total annual leave entitlement.

Pro rata Annual Leave on Termination

Should a meat team member not complete twelve {12} months’ service, the meat team member
shall on the termination of employment, be entitled to payment of annual [eave on a pro- rata
basis.

Provided that meat team members (not being casual meat team members) shali not be entitled,
under the provisions of this sub-clause, to payment of the seventeen and a half per cent (17.5%)
loading prescribed by sub-clause 28.6 hereof, except where a meat team member resigns on
account of some pressing domestic necessity or retires because of age or debility, or where their
services are terminated by the Company for a reason other than malingering, inefficiency,

negiect of duty or misconduct.

Payment of Annual Leave

Before a meat team member proceeds on annual leave, the meat team member shall be paid
any monies then due in respect of the annual leave being taken or which may accrue during the

period of [eave.

Such payments will include Penalties for Certain Ordinary Hours prescribed in Clause 16.

Payment in Lieu of Annual leave and Other Employment during Annual Leave

Payment in lieu of Annual Leave shall not be made by the Company and not accepted hy a meat
team member except in accordance with all requirements of this clause.

Annual Leave Loading

During a period of Annual Leave a weekly meat team member shall receive a loading of
seventeen and a half per cent (17.5%), provided that such foading shall be calculated on the
appropriate weekly rates of pay prescribed in Clause 11 of this Agreement or shift allowance,

whichever is greater.
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28.8
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29.1

29.2

30-

31-
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31.2

Annual Leave and Public Holidays/Other Periods of Leave
if the period during which a meat team member takes Annual Leave includes a public holiday or
a period of any other paid leave (other than unpaid parental leave), the meat team member is

taken not to be on paid annual leave for the public holidays or the period of that other leave or
absence. The public holiday or other leave will be taken in accordance with the applicable leave

provisions in this Agreement.

Cashing out of Annual Leave

The Company may, at the request of the meat team member, pay to the meat team member an
amount equal to the meat team member’s ordinary rate of pay inclusive of leave loading and
any applicable penalties up to a maximum of two (2) weeks per annum for a full time meat team
member or a pro rata amount for a part time meat team member in lieu of taking annual leave.
Where a meat team member elects to receive a payment in lieu of taking annual leave, their
annual leave entitiement shall be reduced by the quantum of the annual leave payment
providing that 4 weeks accrued entitlement remains after the cashing out.

Payment in lieu of taking annual leave in accordance with this sub-clause will only be made if a
meat team member makes the election in writing and the Company authorises the election.

LONG SERVICE LEAVE

A.CT.

In A.C.T. for Long Service Leave - see Long Service Leave Ordinance, 1976 as amended.

N.S.wW,

In N.5.W. for Long Service Leave - see Long Service Leave Act, 1955 as amended.

PARENTAL LEAVE
Refer to Appendix B

PRENATAL LEAVE

Period of leave and eligibility
{(a) Pregnant meat team members

A full-time or part-time meat team member who is pregnant may access Sick Leave for the
purpose of attending medical appointments associated with the pregnancy,

{b} Meat team members whose partner is pregnant

A full-time or part-time meat team member may access Carer's Leave for the purpose of
attending medical appointments with their pregnant partner.

Proof of absence
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32 -

321

32,2

32.3

324

Proof of attendance may be reguired to be provided to the Company, as per the relevant leave
provision i.e. Clause 23 (Sick Leave) or Clause 32 {Carers Leave).

Notice required

{a) Where possible, meat team members should arrange appointments as close as possibie to
the beginning or ending of their ordinary working hours,
(b} The meat team member is to provide reasonable notice to the Company of their

requirement to take Pre Natal Leave.
(c} Sick Leave will be deducted from the meat team member’s accrued entitiement based on

the actual time taken to attend each appointment.

CARERS LEAVE

Carer’s Leave

Carer’s Leave is for the purpose of meeting caring responsibilities as outlined in this clause,

Paid Carer's Leave

A permanent meat team member, other than a casual, is entitled to use their accrued sick [eave
entitlement {refer to Clause 23) in circumstances where the meat team member cannot attend
work as rostered due to the need to provide care or support to a member of the meat team
member's immediate family, or a member of the meat team member’s household:-

{i who requires care or support due to a personal illness, or injury, of the family or
household member; or
(i1} who requires care or support due to an unexpected emergency affecting the family or

household member,

Where on any occasion a meat team member takes less than an entire shift, their carer’s leave
entitlement shall be reduced on a pro-rata basis,

Annual paid carer's [eave

Where a meat team member has taken seventy-six {76) hours paid carer’s leave (pro rata
amount for part time meat team members) in each anniversary year, an additional 7.6 hours
paid carer’s leave may be accessed. This leave is not deducted from the meat team member’s
accrued sick leave and is not available for the use of sick leave. This leave for each anniversary

year will stand alone and not be cumulative.

Unpaid Carer’s Leave

32.4.1 Subject to sub-clause 32.4.3, a meat team member {including a casual meat team
member) is entitied to a period of up to two (2) days unpalid carer’s leave for each
occasion that a member of the meat team member’s immediate family or household
require care and support due to being ill, injured or affected by an unexpected

emnergency.

32.4.2. A permanent meat team member is only entitled to unpaid carer’s leave once their
annual paid carer's leave in accordance with sub-clause 32.3 has been used.
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32,5

32.6

32.7

32.8

32.9

32.43 Only 1 day of unpaid carer’s leave is available in conjunction with leave accessed under
sub-clause 32.3,

Notification and Documentation Requirements

The meat team member shall, wherever practicable, give the Company notice prior to the
absence of the Intention to take carer’s leave, the reasons for taking such leave and the
estimated length of absence. If it is not practicable for the meat team member to give prior
notice of absence, the meat team member shall notify the Company by telephone of such
absence at the first opportunity on the day of absence.

A meat team member shall provide to the Company, upon request:

(a) if the care or support is required because of personal iliness or injury a medical
certificate from a registered health practitioner or a statutory declaration made by the

meat team member: or

{b} If the care or support is required because of an unexpected emergency a statutory
declaratfon.

Immediate Family Member

For the purposes of this clause immediate family member is defined as a spouse (including
former, de facto and a former de facto spouse}, child, parent, step parent, father-in-law,
mother-in-faw, grandparent, grandparent-in-law, grandchild, brother, sister, brother-in-law,

sister-in-law of the meat team member.

Payment

Payment whiist on paid carer’s leave will be at the meat team member's ordinary time earnings
for the hours normally rostered to work including any applicable penalties,

Annual Leave

{a) A meat team member may elect, with the consent of the Company, to take annual
leave in single day periods not exceeding five {5} days in any calendar year at a time or
times agreed between them.

(b} Access to annual leave, as prescribed in sub-clause (a) above, shall be exclusive of any
shutdown period provided for elsewhere under this Agreement.

{c} A meat team member and Company may agree to defer payment of the annual leave
loading in respect of single day absences, until at least five (5} consecutive annual

leave days are taken,
Time Off in Lieu of Payment for Overtime

(a) A meat team member may elect, with the consent of the Company, to take time off in
lieu of payment for overtime at a time or times agreed with the Company.

(b} Overtime taken as time off during ordinary time hours shall be credited at the
appropriate overtime rate in accordance with Clause 13.
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33.1

33.2

33.3

34 -

34.1

{c) The Company shall, if requested by a meat team member, provide payment, at the
rate provided for the payment of overtime in the Agreement, for any overtime worked
under sub-clause {a) where such time has not been taken within four {4} weeks of

accrual,
Make-up Time

A meat team member may elect, with the consent of the Company, to work ‘make-up time’,
under which the meat team member takes time off during ordinary hours, and works thase
hours at a later time, during the spread of ordinary hours provided in the Agreement.

For example: a meat team member may take three (3) hours off during their rostered shifton a
Monday for personal reasons, by agreement with their manager, but wilt work an additional
three (3) hours that week to make up the time. Their pay would not vary in that week providing
that all three (3) hours are then worked as ordinary hours in accordance with Clause 15 -
Rostering Principles. Regard should also be had for clauses elsewhere in this Agreement which
deal with meal breaks, rest pauses, meal allowances and overtime,

DOMESTIC VIOLENCE LEAVE

Domestic Violence Leave

The purpose of this clause is to provide meat team members who are impacted by domestic
violence in their personal life with access to leave and other working arrangements (as specified
in sub-clause 33.2} in addition to entitlements which they are already able to access, to assist
them with attending medical appointments, legal proceedings and other actlvities related to
domestic vialence,

Entitlement

A meat team member who is experiencing domestic violence may access the following types of
leave or make changes to their working arrangements by:

{a) entering into a flexible working arrangement (Clause 15.9) without the need for their child

to be under school age;
(b) entering into an individual flexibility agreement (Clause 3.5);
(c) accessing carer’s leave for a purpose related to domestic violence but which Is not specified

in the carer’s leave clause {Clause 31);
(d) accessing unpaid leave of absence (Clause 25).
Evidence

Proof of violence may be required from the Police Service, a Court, a Doctor, district nurse,
maternal and child health care nurse, a Family Violence Support Lawyer, Lawyer or any other
reasonable form of evidence.

TRAVELLING TIME, EXPENSES & ALLOWANCES

Travelling Time & Expenses

If a meat team member is temporarily transferred from one store to another at the request of
the Company the meat team member shall be allowed any extra cost of travelling and shall be
paid at ordinary rates for any excess time occupied in travelling,
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34.2 Kilometre Allowance

Where a meat team member occasionally uses the meat team member's car by agreement with
the Company, on the Company’s business, the meat team member shall be paid the following

allowance:
Effective from the first full pay period | Vehicles of up Vehicles of over
on or after: to 2000cc 2000cc
Date of Positive Vote $0.70/kkm 50.76/km
15 March 2010 $0.72/km $0,79/km
15 March 2011 $0.75/km $0.81/km
34.3 Casual meat team members

Where a casual meat team member is directed by the Company to another store in substitution
of a regular engagement and accepts such an offer, the meat team member shali be entitled to
the above mentioned kilometre allowance.

Where a casual meat team member volunteers and is offered additional engagement at another
store and accepts such an offer, the meat team member shall not be entitled to the above

mentioned kilometre allowance,

34.4 Travel Between Stores/Store Transfers

{a) The Company shall have the ability to move meat team members without payment of
a travelling allowance/time as referred to in Clause 34.1 and 34.2 to alternative
surrounding stores where there will be no additional travel time or cost for the meat
team member in travelling to and from the new store.

{b) The ability to move meat team members to alternative stores under this clause shall
only be utilised where the business is timpacted by refurbishment programs, or a
significant downturn in trade and as an alternative to making positions redundant or

reducing hours.

{c) In the event that a meat team member has been moved to another store in
accordance with this sub-clause and the meat team member's former store
subsequently converts to Retail Ready Meat store Appendix A of this Agreement shall
continue to apply to that meat team member.

34.5 Department Manager/Meat Team Leader Transfers

{a} Where a store is scheduled to undergo refurbishment and the department will convert from a
full Retail Ready Meat (RRM) department to an In Store Manufacturing (ISM} department, to
align trade qualifications with the 1SM department, a Department Manager/Meat Team Leader
may be transferred to another store providing there is no additional travel time or cost.

(b} Following a final decision to convert a Meat Department under sub-clause {a), the Union
{AMIEU) shall be advised with sufficient notice as will all impacted meat team members.
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34.6

34.7

35~

35.1

fc)

(e)

Prior to any transfer into or out of the store occurring, discussions (with the preference to
reaching agreement} will be held with the Department Manager/Meat Team Leader to explain
the reason for the transfer and to discuss the Department Manager/Meat Team Leader’s

personal circumstances {including but, not limited to, family responsibilities) and other matters

relating to the transfer such as the date of transfer, the rate of pay, the Department
Manager/Meat Team Leader’s technical skills and other conditions so that the Department

Manager/Meat Team Leader is not financially disadvantaged.

Where a trades qualified Department Manager/Meat Team Leader has not practiced the trade
for an extended period of time, the Company will develop, in conjunction with the Department
Manager/Meat Team Leader, a technical skills re-orientation plan for the sole purpose of
assisting the Department Manager/Meat Team Leader with adjusting to the new role,

Where agreement has not been reached, either party may invoke the dispute resolution
process in Clause 40 of this Agreement, during which time the status quo will remain, Prior to
taking an unresolved matter to Fair Work Australia, discussion shall be held with the Branch

Secretary or nominee,

Transfer of Meat Team Members - Workers Compensation and Equal Opportunity Matters

A meat team member may be transferred to another store to:

{(a) meet the Company's workplace safety obligations under the relevant workers
compensation and occupational health and safety legislation (where suitable duties are not
available at the team member’s current store) or;

(b) address concerns arising out of an EEO matter (where meat team members cannot
practicably continue to work together).

Where the transfer under part a) above is on a temporary basis then the meat team member may
return to their original store at a later date if the store is able to accommodate the meat team
member’s suitable duties or the meat team member no longer has sultable duties.

If the transfer is on a temporary basis then travel time/allowance in clause 32.2 will apply (where
applicable). All other opportunities avaitable within the store will be considered before a meat
team member is transferred to another store under this clause, The Company shall not
unreasonably apply this clause.

Relief Butchers

The provisions of Clause 34 will only apply to a Relief Butchers in accordance with sub-clauses
5.11 (e) and 5.11 {f).

DRESS AND PROTECTIVE CLOTHING

Code of Dress

{a) The Company, having regard to the nature of the industry, the work to be performed and

comfort of the meat team member, shall have the right to determine a code of dress for
meat team members.
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371

(b) When at work meat team members shafl be dressed in a neat, tidy and businesslike manner
at all times in accordance with the Company’s code of dress.

Personal Protective Equipment

Personal Protective Equipment (PPE) (i.e. cap, coat, overall or other personal protective
equipment} will be issued by the Company and must be worn by the meat team members. PPE
items shall be laundered by the Company at the Company's expense. The Company will provide
training in appropriate use of personal protective equipment. In the event a meat team member
falls to wear the personal protective equipment they will be counselled as per Company

procedure,

Personal Protective Equipment subject to wear and tear through normal use will be repaired
and/or replaced at Company expense. Personal Protective Equipment which is intentionally or
recklessly tampered with will be replaced at the meat team member's expense,

FACILITIES

First Aid Outfit

The Company shall provide a first aid outfit which shall be under the control of the manager or
other appointed person.

Lockers

Where practicable, the Company shall provide locker accommodation for each meat team
member. Lockers, where provided shalt be maintained in good working order.

Dining Accommodation

Where practicabie, the Company shall provide a room contatning adequate seating
accommodation with a sufficient supply of hot water to allow meat team members to partake of

meals during their meal & rest breaks.

Posting of Agreement

An up to date copy of the Agreement shall be posted and maintained in a prominent place
accessible to all Meat Department meat team members.

NOTATIONS

Workers' Compensation
Workers' Compensation as per the appropriate NSW or ACT Legislation.

All meat team members shall be entitled to the provision of rehabilitation for a work related
injury. This will entail an early possible intervention and an early appropriate return to work. The
Company undertakes to consult with meat team members and, where applicable, their union
representative to ensure that the Company's rehabilitation program operates effectively.
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39.1

Transport

The Company shall supply, when required, reasonable transport to any injured meat team
member without cost to the meat team member.

Training Courses and Fees

A meat team member who attends an appropriate training course at a technical college at the
request of the Company shall be reimbursed at the successful completion of the course, the fees

for such course.

SUPERANNUATION

Superannuation for meat team members employed under this Agreement shall be governed by
the provisions of the Superannuation Guarantee (Administration) Act 1992 (as amended) and
the applicable regulations provided that:

38.1.1 Al superannuation entitlements shail be directed on a monthly basis to the Meat
Industry Employees’ Superannuation Fund (MIESF) or Retail Employees’
Superannuation Trust {REST); and

38.1.2 for the purposes of superannuation in this clause, ordinary time earnings shall be
accordance with the following definition.

“Ordinary time earnings” includes the classification rate; over award and/or merit
payment; casual loadings, penalty rates, shift loadings and work related allowances
that form part of the weekly rate of pay (for example supervisory allowances).

“Ordinary time earnings” does not include overtime, commission, occasional bonus
payments and payment made to reimburse expenses (for example tea money, uniform
allowance);

All new meat team members will be given an application form for the MIESF and for REST and
any information booklet supplied by MIESF and REST at the Company’s meat team member

induction.

Meat team members engaged prior to the certification of this Agreement who are enroiled in an
existing Industry superannuation fund other than those specified in sub- clause 38.1.1 can
continue to be members of that fund, and shall have contributions paid into that fund.

ABILITY TO SALARY SACRIFICE BY COMPANY AUTHORISATION

Objectives of Clause

{i) This clause provides for a meat team member to request an alternative system for the
payment of wages. It is intended that the flexibility provided by this clause will be of
benefit to meat team members without imposing additional costs on the Company.
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{ii)

Meat team members will be able to participate in a salary sacrifice program in relation
to superannuation or any other benefit agreed to by the Company, Meat team
members are not obliged to participate in this program.

39.2 Flexible Remuneration

(i)

(i)

(iti)
(iv}

(v)

(vi)

{vit)

{viif)

A meat team member may, by mutual agreement with the Company:

- participate in a salary sacrifice program in relation to superannuation or any
other benefit agreed to by the Company; and

- request to receive wages payable in accordance with this Agreement, minus
the amount diverted into contributions under this program.,

A meat team member whose request is accepted by the Company, will receive the
benefit and wages prescribed under this clause in lieu of wages and other amounts
payable under this Agreement.

Any request under 39.2(i) above will be in the form prescribed by the Company.

A meat team member who takes any paid leave shall receive the benefit and wages
prescribed under this clause in lieu of wages and other amounts payable under this
Agreement,

Any other Agreement payment, including termination payments, calculated by
reference to the meat team members wages as provided in this Agreement will be
calculated by reference to the total of wages and benefits provided in Clause 11 Wages
unless this clause specifically provides otherwise.

Each meat team member participating in benefits available under this clause shall
receive written confirmation of relevant information including the post arrangement
gross wage rates, net wage rates and any other payment that may be affected by the
arrangement.

Written confirmation as specified in sub-clause 39.2{vi} above shall be provided upon
any adjustment to pre-arrangement wage rates under this Agreement or
reclassification.

For all other purposes, after taking into account the deductions made pursuant to sub-
clause 39.2(i} above a meat team member shall not receive less than the rate specified
in Clause 11 Wages, of this Agreement for the relevant classification for the meat team
member,

39.3 Changes to Flexible Remuneration

(i}

(ii}

The Company may amend the provisions of benefits under the program covered by
this clause in the event of changes in State or Federal legisiation.

In the event that amendment to these remuneration arrangements js to be
implemented, the Company will provide meat team members with notice of not fess
than two {2) months unless the amendments arise from circumstances outside the
Company's control, in which case, a shorter notice period may apply.
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394 Contributions

{i) A meat team member may choose to vary the amount of their contribution at three (3)
monthly intervals.

40—  SETTLEMENT OF DISPUTES

40.1 Defined Terms
in this clause {Clause 40) and Appendix C:

40.1.1  “Party” means the Company or a meat team member or meat team members involved
in the dispute and “Parties” means both or all of them;

40.1.2  “Dispute” means any matter concerning the application of the terms of the Agreement
{(not merely whether the Agreement applies at all) or matters arising from the
Agreement or matters arising at the workplace which pertain to the employment
relationship but does not include a matter or claim that:

{a) would constitute an additional claim pursuant to Clause 13 or;

{b) relates to matters in respect of which a meat team member {or former meat
team member) has an immediate right to make a legal claim pursuant to
legislation pertaining to termination of employment or:

(c) relates solely to a meat team member’s immediate right to make a legal
claim pursuant to legislation pertaining to equal opportunity or unlawful
discrimination complaints.

40.13 “Meat Team Member Representative” means another team member from the same
work location or, if relevant, a representative of a Union who is party lo this
Agreement.

40.2 Dispute Resolution Procedure

The following procedure for the avoidance or resoiution of disputes hetween the Company and
meat team members covered by this Agreement shall apply.

40.2.1  In the first instance, the dispute shall, wherever possible, be discussed by the affected
meat team member and the manager at the store concerned, with the joint intent of
achieving a satisfactory outcome.

40.2.2 I the dispute remains unresolved, an appropriate representative of the Company, will
assist in resolving the dispute, The meat team member may appoint a Meat Team
Member Representative to represent the meat team member in relation to the

dispute.

40.23  Should the dispute still remain unresoived, a senior representative of the Company or
another suitably authorised representative of the Company must become involved.
The meat team member and/or their Meat Team Member Representative shall meet
as required with the Company representative.
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40.2.4

40.2.5

40.2.6

40.2.7

40.2.8

Until the dispute is resolved, but subject to sub-clause 40.2.7, all work shall continue in
accordance with the practices existing prior to the matter in dispute arising, or other
agreed arrangements. No Party shall be prejudiced as to the final settlement by the
continuance or deferment of the work in accordance with this sub-clause.

Clause 40.2.4 is subject to the Company's responsibility to provide a safe and healthy
working environment,

If after the steps in sub-clauses 40.2.1 to 40.2.4 have been foliowed and, subject to
sub-clause 40.2.7, the dispute {or part of it} is still unresolved after having followed all
of the above steps, a Party may refer the dispute to Fair Work Australia for resolution
through conclliation in the first instance. If the dispute cannot be resolved by
conciliation the dispute may then proceed to arbitration by FWA. An arbitrated
decision of FWA may be the subject of an appeal by leave of a Full Bench of FWA in
accordance with sub- clause 1.6 of Appendix C.

A dispute may also be referred to FWA for conciliation and arbitration in accordance
with clause 40.2.6 by agreement between the Parties even if the relevant dispute {or
part of it) has not progressed through the steps outlined in clauses 40.2.1 to 40.2.4,

Appendix C sets out the powers and functions exercisable by FWA in dealing with a
dispute by conciliation, arbitration and on appeal. Appendix C also sets out various
procedural matters which must be followed by the Parties in relation to a dispute {or a
part of it) referred to FWA.

40.3 Conduct of the Parties

46.3.1

40.3.2

In order to facilitate this dispute resolution procedure:

{a) the Party with the dispute must notify the other Party at the earliest
opportunity of the problem;

{b} throughout all stages of the procedure all relevant facts must be clearly
identified and recorded; and

(c) sensible time limits must be allowed for completion of the various stages of
discussion, however, the Parties must co-operate to ensure that the dispute
resolution procedure is carried out as quickly as possible.

The Parties will;

{a) if FWA makes an arbitrated decision and an appeal is not lodged under sub-
cause 1.6.1 of Appendix C abide by and give full effect to the arbitration

decision; and

(b) if an appeal is lodged under sub-clause 1.6.1 of Appendix C, abide by and give
full effect to the decision of the Full Bench of FWA in determining the appeal.

41—  ACHIEVING COMPANY STANDARDS

Meat team members will be required to meet Company standards on all occasions. This will
include the Company standards regarding job performance, emergency procedures, document
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43.1

43.2

43.3

43.4

43.5
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44,1

security, honesty, sexual harassment, racial discrimination/vilification, workplace health and
safety and a smoke-free workplace.

EMERGENCY SERVICES LEAVE

Full time and part time meat team members involved in recognised voluntary services including
sis, St John Ambulance {in emergency situations only. This does include activities such as
planned Sporting, Entertainment or other Recreational events) and Fire Fighting shall be entitled
to paid time off at ordinary time rates to attend to emergency situations.

it shall be the responsibility of the meat team member to keep the Company informed about
the time off needed to attend emergency duties.

To receive payment, a meat team member shall provide the Company proof of attendance to
the emergency situation,

Paid time off for attendance at emergencies in the local area shall not he unreascnably
restricted nor accessed.

Paid time off for emergencies that are not local shall be limited to two (2) days but may be
increased depending upon the nature of the emergency, e.g. major bushfires.

DEFENCE FORCE SERVICE LEAVE

A full-time or part-time meat team member shall be allowed leave to attend Defence Forces
Reserve approved training camps.

During such leave full-time or part-time meat team members who are required to attend full-
time training shall be paid an amount equal to the difference between the payment received in
respect of their attendance at the camp and the amount of ordinary time earnings they would
have received for working ordinary time during that period.

To receive payment, a meat team member shall provide to the Company proof of attendance
and proof of Defence Forces Reserve rate of pay and total payment received for the time spent

in training.

Meat team members seeking to take Reserve Forces Leave must provide notice to the Company
at least one (1) month prior to the period of training. The notice should detail the start and

finish dates for training.

AY
Weekly earnings for the purpose of this clause shall be at the rate including penalties, but
excluding overtime the team member would have received had that person been at work.

WORKPLACE HEALTH AND SAFETY

Objective

The Company, meat team members and the Union are committed to achieving and maintaining
healthy and safe working conditions in all Company workplaces. This goal can best be achieved
by developing a comprehensive approach to managing health, safety and welfare with joint
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44.2

44.3

involvement of management, meat team members, Store Workplace Health and Safety
Representatives and the Union.

This approach wili have the following objectives:

(a) ta control and where possible eliminate workplace hazards at their source,

{b} to reduce the incidence and costs of occupational injury and disease,

{c) to provide a workplace rehabilitation system for workers affected by workplace injury
or illness.

Consultation

To ensure that there is meaningful and effective consultation with meat teamn members about
matters that may affect their health, safety and welfare, a consultative process will be

established and maintained,
These consultative processes will ensure that:
{a) relevant health, safety and welfare information is shared with meat team members;

{b) meat team members are given the opportunity to express their views and contribute
to the resolution of health, safety and welfare issues in their workplace;

(c) meat team members' views are valued and taken into account,

The process will be facilitated by:

(a) Store Workplace Health and Safety Representatives of the meat team members
concerned;
(b) Store Safety Teams consisting of equal representation of management and meat team

members; and

{c} A quarterly meeting will be held by the Federal Secretary, AMIEU, and General
Manager Workplace Health and Safety, Coles Division, or their authorised
representatives, to discuss state-wide issues in the workplace which affect health and

safety.
The meat team members agree that they have been consuited about this consultation process
and that they agree with the consultation process,
Workplace Health and Safety Training

The Company and the Union are committed to enabling all meat team members to receive
appropriate workplace health and safety training.

Store Workplace Health and Safety Representatives and members of the Store Safety Teams will
be given paid feave to attend appropriate workplace health and safety training courses as
stipulated in state legislation, and/or as approved by the Company.

Where an issue arises regarding attendance at training programs, this will be resolved by taking
the matter through the Settlement of Disputes procedure in Clause 40 of this Agreement,
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44.4

44.5

44.6

The Company will provide induction and on-the-job training to all meat team members. This will
include training on the Company's workplace health and safety policy, particular hazards
associated with the job, control measures applicable to these hazards and procedures for
reporting and preventing hazards in the workplace.

Workplace Rehablilitation

The Company will establish a process for the workplace rehabilitation of meat team members
affected by workplace injury and iliness which aims to return these meat team members to their
pre-injury status within the community, their families and employment.

Workplace Rehabilitation incorporates medical treatment and a multi-disciplinary range of skills
necessary in the management of an injury or illness. This process will include early intervention
with appropriate, adequate and timely services based on needs assessed by the treating doctor,
other health professionals and/or Rehabilitation Co-ordinator as agreed with the meat team

member,

The process will be managed in a consultative framework including the injured team member,
treating doctor, Company, the rehabilitation provider, where appropriate, and as requested by
the meat team member, the Union.

Change to Equipment or Work Practices

Where any proposed changes to equipment, substances or work practices may reasonably be
expected to affect meat team member health, safety and welfare, the Company will consuit

with:

{a) the meat team members concerned;

{b} the Store Workplace Health Safety Representatives of the meat team members
concerned; and

{c) the Store Safety Team established in the workplace;

to identify and resolve potential health and safety problems. Change will not occur until
identified risks are controlled.

Where the issue is beyond store control and/or affects stores on a state wide or national basis,
these matters will be managed at a national or state level, rather than store specific, in the form
of a pilot or trial. The Union will also be notified. State implementation of changes will not

occur until identified risks are controlled.

As far as practicable consideration will be given to the health, safety and welfare implications of
store design and purchasing of equipment.

Renovations

(a) As soon as practicable after a decision is made to renovate a store, the Company will
notify:

(i) the Store Workplace Health and Safety Representative;
(i) the Store Safety Team; and
(i)  the meat team members affected.
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44.8

Where the renovations may reasonably be expected to affect the health, safety and
welfare of meat team members, the AMIEU will also be notified.

{b) The Company wili take appropriate action to minimise or where possible eliminate any
risks to meat team member health, safety and welfare during renovations. Meat team
members will co-operate with Company directions during rencvations to minimise
risks within the workplace.

(c) Where an issue or disagreement arises regarding the renovations, such issue or
disagreement will be resolved by taking the matter through the Settlement of Disputes
procedure at Clause 40 of this Agreement.

Application of State Laws

Nothing in this clause must operate to remove, lessen, diminish, ameliorate or otherwise effect
in any way whatsoever;

{a) the Company’s, the team member’s, or the Union’s obligations and duties under any
applicable law relating to workplace health, safety and welfare; or

{b) the rights and duties of any persons or authority who has any power relating to the
monitoring, implementation, inspection, enforcement or prosecution of any matter
arising under such laws; or

{c} the operation and application of stich laws.

Risk Identification, Assessment And Control

The Company must take all practicable steps to ensure all hazards likefy to cause injury or ifiness
in the workplace are identified and assessed. The Company will do this through store hazard
inspections, accident investigations, state-based and national collection and analysis of accident

statistics.

All meat team members must take all practicable steps to identify and report hazards to
Management.

The hazards identified will be assessed and controlled in the following manner;

(a) The Store Manager will ensure that risks are assessed and control measures developed
and implemented in consultation with;

{i) the meat team members concerned;
(i) the Store Workplace Health and Safety Representatives for the meat team
members concerned; and

(iii)  the Store Safety Team established in the workplace.

{b) Where the issue is beyond store control and/or affects stores on a state wide or
national basis, the risk assessment process will be coordinated by the Company’s State
or National Office with Input sought from meat team members and where appropriate
the Union, to formulate and implement agreed control measures.

Coles Supermarkels {Australia) Ply Lid &
Bi-Lo Pty Ltd & AMIEU NSW/ACT Meat Agreement 2012

58




Coles Supermarkets (Australia)l Ply Lid &
Bi-Lo Ply Lid & AMIEU NSW/ACT Meat Agreement 2012

59



APPENDIX A — RETAIL READY MEAT

REDUNDANCIES RESULTING FROM THE INTRODUCTION OF RETAIL READY MEAT (RRM) ONLY.

The terms and conditions outlined in this Appendix shall apply to Coles Supermarkets and Bi-Lo in the
event of a meat team member's position becoming redundant as a result of the introduction of Retail
Ready Meat into a store. if a meat team member's position was to become redundant for any reason other
than as a result of the introduction Retail Ready Meat then the provisions of this Appendix shall not apply
and the provisions of Clause 9 and sub-clauses 10.1 to 10.10 of this Agreement shall apply.

1. Full Retail Ready Meat Introduction into a Store

11 Meat team members can access a voluntary redundancy on the basis of severance pay scale
outlined in sub-clause 3 of this appendix providing there is not a vacant position In an alternate
non-RRM store and providing the additional travel to this store does not exceed thirty {30) minutes
from their home each way, Additional travel to a vacant position in an aiternate non-RRM store
may exceed thirty {30) minutes from the meat team member's home each way by mutual
agreement. Where agreement is reached, there shall be no additional travel payments.

The alternate non-RRM store referred in this sub-clause to which meat team members may be
redeployed may be either a Coles store or a Bi-Lo store.

1.2 However, in the event there is not an alternate role within a surrounding store, meat team
members falling in this category wiil be required (subject to a position being available) to work in

the either:

1.2.1  The Meat Manager role or Meat Cabinet Attendant role in the converted RRM Meat
Department; or

1.2.2 Asa Service Assistant or any other position in any department within the Supermarket or a
surrounding Supermarket {subject to the travel requirements as referred to in clause 1.1 of
this Appendix}. The terms and conditions of employment that will apply shall be those
contained in the Coles Supermarkets (Australia) Pty Ltd Retail Agreement 2005 or the Bi-Lo
Pty Limited Retail Agreement 2005 {or their successor Agreements) subject to the savings
as outlined in sub-clause 2.7 of this Appendix;

1.2.3  The ability to redeploy meat team members in accordance with sub-clause 1.2.2 shall apply
to all affected meat team members including Butchers, Packers/Cabinet Attendants and
Meat Department Manager/Meat Team Leader. Butchers and Meat Department
Managers/Meat Team Leaders may be offered the option of trialling a position on a
voluntary basis In accordance with sub-clause 1.2.2 above. Packers shall be required to trial
such a role where applicable at the Company’s discretion;

for a minimum trial period of three (3) months. This minimum trial period of three {3} months may
be shortened by mutual agreement between the Company and the meat team member.

13 At the end of the three {3) month period they will have the choice to either leave their
employment with a redundancy package as outlined in clause 2 of this Appendix or continue in that
role. If the meat team member elects to remain in the role and chooses to leave at a later date,
they will not be eligible to access the redundancy program.
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2.1

2.2

2.3

2.4

2.5

2.6

2.7

Severance Pay Scale

Rate of Calculation of Severance Pay

Period of continuous service

Meat team members under
45

Meat team members 45 &

over

Less than 1 year

Nil

il

1 year but less than 2 years

5 weeks’ pay

6 weeks’ pay

2 years but less than 3 years

8 weeks’ pay

‘9,75 weeks’ pay

3 years but less than 4 years

11 weeks' pay

13.5 weeks' pay

4 years but less than 5 years

13 weeks’ pay

16 weeks’ pay

5 years but less than 6 years

15 weeks’ pay

18.5 weeks' pay

6 years but less than 7 years

18 weeks’ pay

22 weeks' pay

7 years but less than 8 years

21 weeks' pay

25 weeks' pay

8 years but less than 9 years

24 weeks' pay

28 weeks' pay

9 years but less than 10 years

27 weeks' pay

31 weeks' pay

10 years but less than 11 years

30 weeks' pay

32 weeks' pay

11 years but less than 12 years

33 weeks' pay

33 weeks' pay

12 years but less than 13 years

36 weeks' pay

36 weeks' pay

13 years but less than 14 years

39 weeks' pay

39 weeks' pay

14 years but less than 15 years

42 weeks' pay

42 weeks' pay

45 weeks' pay

15 years or more 45 weeks' pay

In addition to the above, for meat team members with fifteen (15) or more years’ service, the
Company will pay the sum of $1,100 for Butchers and $800 for Packers for each five {5} year
milestone at 20, 25, 30 years etc. Meat team members who have more than fifteen (15} years'
service shall receive a proportional amount of the relevant milestone payment for any service
hetween fifteen (15) and twenty {2)0 years, however a full milestone payment shall not be paid on
the completion of fifteen (15) years of service, This payment for the milestones will be paid pro
rata {ie, pay proportional amount of $1,100.00/$800.00 for service between the milestones) and
will be uncapped. It will also be pro rata for part time meat team members.

The rate of pay will be the all purpose rate ie, including over award payments, penalties and
allowance.

Annual leave loading will also be paid on annual leave including any accrued pro rata annual leave,

Long Service Leave will be paid in accordance with the NSW Long Service Leave Act 1955 ie, meat
team members with more than 5 years’ service will receive pro rata long service leave where the

termination is due to a redundancy.

Casuals who have worked on a regular and systematic basis with Coles or Bi-Lo for more than
twelve (12) months will also have the same option of redundancy as above.

Notice will be paid in lieu where meat team members remain with the Company until the date of
conversion or the completion of the three (3) month trial period where applicable. The notice to be
paid will be in accordance with Clause 5.7.2 of this Agreement.

Meat team members who are offered a position that may attract lower terms and conditions than
those contained in this Agreement will have their penalties and rostering principles preserved and
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the rate of pay will be frozen until the applicable rate for their new position catches up with their
preserved rate of pay.

3, Introduction of Partial Retail Ready Meat

In the event that the Company introduces a Partial Retail Ready Meat concept into a store, the
Union and the Company agree to have discussions.
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APPENDIX B — PARENTAL LEAVE

1.1 Application of Parental Leave

The provisions of this clause apply to fuli-time and part-time meat team members and eligible casual meat
team members as per Clause 1.1.2 of this clause.

1.1.2 Definitions

(a)

{b)

(c)

{d)

(e)

Maternity Leave means Parental Leave taken by a female meat team member who is pregnant or the
parent of a child.

Paternity Leave means Parental Leave taken by a male meat team member who is the parent of a
child.

Adoption Leave means Parental Leave taken by a male or female meat team member on the adoption
of a child.

Eligible Casual means a meat team member who is employed on a casual basis, who;

(i) Is employed on a regular and systematic basis for an ongoing period of employment for at least
(twelve) 12 months immediately preceding when the meat team member proposes to proceed on

Parental Leave; and

{ii) But for the pregnancy or the decision to adopt, has a reasonable expectation of ongoing
employment on a regular and systematic basis; or

{iii} Was engaged by the Company on a regular and systematic basis for a sequence of periods during a
period (the first period of employment of less than twelve {12) months); and

{iv) At the end of the first period of employment, the meat team member ceased, on the Company’s
initiative, to be so engaged by the Company; and

(v) The Company later again engaged the meat team member on a regular and systematic basis for a
further sequence of periods during a period {the second period of employment that started not
more than three (3) months after the end of the first period of employment; and

{vi) The combined fength of the first period of employment and the second period of employment is at
least twelve {12) months; and

(vii) The meat team member, but for an expected birth or an expected placement of a child, would
have a reasonable expectation of continuing engagement by the Company on a regular and
systematic basis.

Child for the purposes of Maternity and Paternity Leave means a child of the meat team member
under school age.

Child for the purposes of Adoption Leave means a person who:

() s, or will be, under 16 as at the day of placement, or the expected day of payments; and

(i1} Has not, or will not have, lived continuously with the meat team member for a period of 6 months
or more as at the day of placement, or the expected day of placement, of the child, and

(iii) Is not (otherwise than because of the adoption) a child or step-child of the meat team member or

the meat team member’s spouse.
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(g} Spouse includes a former spouse, a de facto spouse or a former de facto spouse.,

(h} Former position means the position held by a meat team member immediately before proceeding on

leave or part-time employment under this clause whichever first occurs or, in the case of a meat team
member transferred to a safe job in accordance with sub-clause 1.6(f), the position the meat team
member held immediately before such transfer, If such position no longer exists and there are other
positions available for which the meat team member is qualified and the duties of which the meat
team member is capable of performing, former position shall mean a position as nearly comparable in
status and pay to that of the position first mentioned in this definition.

Continuous service means service under an unbroken contract of employment and includes:
(1) any period of leave taken in accordance with this clause;

(2} any period of part-time employment worked in accordance with this clause; or
(3) any period of leave or absence authorised by the Company or by the Agreement.

1.2 Entitlement

Parental leave is unpaid leave taken by full-time, part time and eligible casual meat team members

121
(as defined) in relation to:

(a) The birth of a child of the meat team member or their spouse; or
{b) The placement of a child with the meat team member for adoption.

1.2.2  To be eligible for Parental Leave, a meat team member must have at least twelve (12} months
continuous service with the Company (as defined) immediately preceding the date upon which the
meat team member proceeds on such [eave.

1.2.3  The maximum entitlement to unpaid parental leave, on a shared basis, will be in accordance with
the below table:

Meat Team Member Length of Continuous Maximum Entitlement
Employment Status Service to be Completed
Full time and Part time At least 6 months 26 weeks
Full time and Part time At least 12 months 104 weeks
Eligible Casual {as defined) At least 12 months 104 weeks
Additional unpaid leave may be considered by the Company upon application by the meat team
member in accordance with Clause 25, Leave of Absence.

1.2.4  Parental Leave is to be available to only one (1) parent at a time, in a single unbroken period,
except that both parents may simultaneously take an unbroken period of up to eight (8) weeks at
the time of the birth or placement of the child.

1.2.5 Where a meat team member with more than twelve (12} months continuous service has originally

applied for less than 52 weeks leave, the meat team member may extend their leave up to an
aggregate of 52 weeks, once, by providing notice in writing to the Company at least four {4) weeks’
prior to the end of the current leave period. The notice must include the new end date for leave.
The period may be further lengthened by agreement between the Company and the meat team

member.
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1.2.6 A meat team member with more than twelve {12} months continuous service may request in
writing at least four (4) weeks ahead of the end of their current parental leave, to extend their
period of unpaid parental leave for a further period of up to an additional 52 weeks (i.e. a total of
up to 104 weeks of unpaid parental leave). The Company and the meat team member must
confirm the arrangements for this additional leave no later than 4 weeks before the
commencement of the additional teave.

1.2.7 A meat team member may shorten their period of leave by agreement with the Company, by
giving not less than 4 weeks’ notice in writing (or less by agreement with the Company}.

1.2.8 Inrelation to adoption leave:

{a} Where the placement of a child for adeption with a meat team member does not proceed or
continue, the meat team member must hotify the Company immediately and the Company
will nominate a time, not exceeding 4 weeks from receipt of notification, for the meat team

member’s return to work,

{b) A meat team member seeking to adopt a child is entitled to unpaid leave for the purpose of
attending any compulsory interviews or examinations as are necessary as part of the adoption
procedure. The meat team member and the Company should agree on the length of the
unpaid leave, Where agreement cannot be reached, the meat team member is entitled to take
up to two {2) days unpaid leave. Where paid leave is available to the meat team member, the
Company may require the meat team member to take such leave instead.

1.3 Notice and Evidence Requirements

1.3.1 A meat team member must provide notice to the Company in advance of the expected date of
commencement of Parental Leave, The notice requirements are:

(a) at least ten (10) weeks prior to the birth of a child a meat team member must provide to the
Company:
i) a medical certificate from a registered medical practitioner stating:
- that the meat team member is pregnant, and
- the expected date of birth; or
- the name of the meat team member’s spouse; and
- that sheis pregnant; and
- the expected date of birth, or the date on which the birth took place.

ii) written notification stating:

- the dates on which the meat team member proposes to start or finish
paternity or maternity leave; and

- the particulars of the period of paternity or maternity leave sought or taken by
the meat team member’s spouse; and

- in relation to paternity leave, that he will take that period of paternity leave to
become the primary care-giver of a child {except as provided for in sub-clause
1.2.4); and

- that for the period of maternity or paternity leave the meat team member will
not engage in any conduct inconsistent with his or her contract of

employment.

(b} at least four {4) weeks prior to the birth of a child a meat team member must provide to the
Company written notification confirming the dates on which the meat team member proposes
to start and finish paternity or maternity leave.
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1.3.2 A meat team member must provide notice to the Company in advance of the expected date of

133

1.4
14.1

1.4.2

143

15

151

15.2

153

commencement of adoption feave. The notice requirements are:

{a) At least ten (10) weeks prior to the birth of a child a meat team member must provide to the
Company:

(i} written notification stating:
- In the meat team member is seeking adoption leave to become the primary

care-giver of a child; and
- the particulars of the period of adoption leave sought or taken by the meat

team membaer’s spouse;
- that for the period of adoption leave the meat team member will not engage

in any conduct inconsistent with his or her contract of employment;

- the expected date of adoption; and
- the dates on which the meat team member proposes to start and finish

adoption leave,
{b) At least four(4) weeks prior to the placement of a child a meat tear member must provide to
the Company written notification confirming the dates on which the meat team member

proposed to start and finish adoption leave.

A meat team member will not be in breach of this clause if failure to give the required period of
notice because it is not practicable for the meat team member to do so {e.g. the birth of the child

occurring earlier than the expected date).

When parental leave must start

In relation to Maternity Leave, the period of leave must not start later than the date of the birth of
the child.

In relation to Adoption Leave, the period of leave must start on the day of placement of the child.

Despite the above, the period of leave may start at any time within 12 months after the date of
birth or placement of the child if:

{a} The meat team member has a spouse or de facto partner who is not an employee; and

(b} The spouse or de factor partner is responsible for the care of the child for the period between
the date of birth or day of placement of the child and the start date of the leave.

Work within 6 weeks of the expected date of birth

Where a meat team member who Is pregnant, continues to work within the 6 week period
immediately prior to the expected date of birth, the Company may require the meat team member
to provide a medical certificate stating that she is fit to work her normal duties.

Such medical certificate may contain a statement of whether the meat team member is fit for work
and if the meat team member is fit for work, a statement of whether it is inadvisable for the meat
team member to continue in her present position for a stated period because of:

{a) iilness, or risks arising out of the pregnancy; or
{b) hazards connected with the position.

The Company may require the meat team member to start a continuous period of unpaid
maternity leave as soon as reasonably practicable, if the meat team member:
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1.6.1

1.6.2

1.7

1.7.1

1.7.2

1.73

18

(a) does not give the Company the requested certificate within 7 days after the request; or

{b) within 7 days after the request for the certificate, gives the Company a medical
certificate stating that the meat team member is unfit for work.

Transfer to a safe job

Where a meat team member is pregnant and, in the opinion of a registered medical practitioner,
the meat team member is fit for work but fllness or risks arising out of the pregnancy or hazards
connected with that position make it inadvisable for the meat team member to continue in her
present position, the meat team member will, be transferred to a safe job at the meat team
member’s ordinary time earnings including any applicable loadings, allowances, overtime or
penalties with no other change to the meat team member’s terms and conditions of employment.

If there is no appropriate safe job available, the meat team member may take a period of paid
leave {'no-safe job leave’} immediately in accordance with the following:

(a) such leave is in addition to any other leave entitlement the meat team member has; and;
{b} is taken at the ordinary time earnings for their ordinary hours of work; and

{c) No safe job leave ends at the earliest of whichever the following times is applicable:
{i} the end of the period stated in the medical certificate;

{ii) if the meat team member's pregnancy results in the birth of a living child-the end of the
day before the date of birth;

{iif) if the meat team member’s pregnancy ends otherwise than with the birth of a living child-
the end of the day before the end of the preghancy.

Special Maternity Leave

Where a team member has been 12 weeks pregnant or more and the pregnancy ends other than
by the birth of a living child, the meat team member may take unpaid Special Maternity Leave and
Sick Leave of such periods as a registered medical practitioner certifies is necessary.

Where a meat team member is suffering from an illness not related to the direct consequences of
the birth, a meat team member may take any paid Sick Leave to which she is entitled in lieu of, or
in addition to, Special Maternity Leave.

Where a meat team member has not commenced Parental Leave suffers illness related to her
pregnancy, she may take any paid Sick Leave to which she is then entitled and such further unpaid
Special Maternity Leave as a registered medical practitioner certifies as necessary before her
return to work, The aggregate of paid Sick Leave, Special Maternity Leave and Parental Leave,
including Parental Leave taken by a spouse, may not exceed the total quantum of leave the meat
team member is entitled to take in sub-clause 1.2.3.

Parental leave and other entitlements

{1} A meat team member is not prevented from taking paid Annual Leave or Long Service
Leave whilst he or she is taking unpaid parental leave. This is provided that the total
amount of leave must not exceed the total quantum of leave the meat team member is

entitled to take under sub-clause 1.2.3 of this Appendix.
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1.10

1.10.1

1.10.2

1.10.3

1,104

1.10.5

Li1

1.12

{ii} Other paid leave, such as Sick/Carer's Leave and Compassionate Leave, shall not be
available to a meat team member during unpaid Parental Leave.

Return to work after cancellation of Parental Leave

Where a meat team member has commenced Parental Leave and loses their child during the
period of {eave a meat team member may return to work at any time, as agreed between the
Company and the meat team member provided that time does not exceed four (4} weeks from the
recommencement date desired by the meat team member.

Returning to work after a period of Parental Leave

A meat team member will notify of their intention to return to work after a period of Parental
Leave at least four (4) weeks prior to the expiration of the leave.

A meat team member will be entitled to the position that they held immediately before proceeding
on unpaid Parental Leave, In the case of a meat team member transferred to a safe job pursuant to
sub-clause 1.6(f), the meat team member will be entitled to return to the position they held
immediately before such transfer.

Where such position no longer exists but there are other positions available that the meat team
member is qualified for and is capable of performing, the meat team member will be entitled to a
position as nearly comparable in status and pay to that of their former position.

The Company will consider the family responsibilities of the meat team member who is returning
to work when considering the meat team member’s roster.

In refation to an eligible casual:

{a) On return from unpaid parental leave, the casual meat team member shall be engaged as a
casual meat team member in accordance with clause 4.4, of the Agreement; and

{b} Nothing in this clause shall operate to vary the nature of employment of the casual meat team
member or affect the meat team member’s rights or entitlements following return from

unpaid parental leave in accordance with this clause.

Consultation with meat team members on unpaid parental leave

If a meat team member is on unpaid parental leave and the Company makes a decision that will
have a significant effect on the status, pay or location of the meat team member’s pre-parental
leave position, the Company must take all reasonable steps to give the meat team member
information about, and an opportunity to discuss, the effect of the decision on that position.

Part-time work

The following provisions apply to full-time and part-time meat team members only.

1121

Entitlement

{a) A meat team member may work part-time in one or more periods {or on a gradual basis) at any
time from the date of birth of the child until the child’s 2nd birthday or, in relation to adoption,
from the date of placement of the child until the 2nd anniversary of the placement.
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(b) A female meat team member may also work part-time in one (1) or more periods while she is
pregnant where part-time employment is, because of the pregnancy, necessary or desirable.

Notwithstanding the above, a meat team member who is a parent of a child may request in writing
for a change in working arrangements if the child is under school age or 16 years of age in the case
of adoption. Such change is subject to the terms of clause 15.9 of this Agreement.

1.12.2 Return to former position

(a}) A meat team member who has had at least 12 months continuous service with the Company
immediately before commencing part-time employment after the birth or placement of a child
has, at the expiration of the period of such part time employment or the first period, if there is
more than one, the right to return to his or her former position.

{(b) Nothing in {a) hereof shall prevent the Company from permitting the meat team member to
return to his or her former position after a second or subsequent period of part-time

employment.
1.12.3 Effect of part-time employment on continuous service

Commencement of part-time work under this clause, and return from part-time work to full-time
work under this clause, shall not break the continuity of service or employment.

1.12.4 Pro rata entitlements

Subject to the provisions of this clause and the matters agreed to in accordance with paragraph {b)
hereof, part-time employment shali be in accordance with the provisions of this Agreement that
shall apply Pro rata.

1.12.5 Part-time work agreement

(a) Before commencing a period of part-time employment under this clause the meat team
member shall advise the Company:

{i) that the meat team member wants to work part-time; and

(i) upon the hours to be worked hy the meat team member, the days upon which they
will be worked and commencing times for the work; and

(iii}y  upon the classification applying to the work to be performed; and

{iv)  uponthe period of part time employment,

(b) The terms of this agreement may be varied by consent, or in accordance with the rostering
principles contained in Clause 15, Rostering Principles.

(c) The terms of this agreement or any variation to it shall be put in writing and retained by the
Company. A copy of the agreement, and any variation to it, shall be provided to the meat team
member by the Company.

(d} The terms of this agreement shall apply to the part-time employment.

Coles Supermarkets (Austrailia) Ply Lid &
Bi-Lo Ply Lid & AMIEU NSW/ACT Meat Agreement 2012

69



1.i2.6 Termination of employment

1.12.7

1.12.8

1.12.9

1.13

1131

1,13.2

1.13.3

1.13.4

The employment of a part-time meat team member under this clause may be terminated in
accordance with the provisions of this Agreement but may not be terminated by the Company
because the meat team member has exercised or proposes to exercise any rights arising under this
clause or has enjoyed or proposes to enjoy any benefits arising under this clause.

Any termination entitlements payable to a meat team member whose employment is terminated
while working part-time under this clause, or while working full-time after transferring from part-
time work under this clause, shall be calculated by reference to the full-time rate of pay at the time
of termination and by regarding all service as a full-time meat team member as qualifying for a
termination entitlement based on the period of full-time employment and all service as a part-time

meat team member on a Pro rata basis,

Extension of hours of work

The Company may request, but not require, a meat team member working part-time under this
clause to work outside or in excess of the meat team member's ordinary hours of duty provided for

in accordance with paragraph (e} of this Appendix.

Nature of part-time work

Where possible, a meat team member returning to work part-time under this provision shali
perform the work of his or her former position. Where this is not possible, the work shall be work

otherwise performed under this Agreement.
Inconsistent Agreement provisions

A meat team member may work part-time under this clause irrespective of any other provision of
this Agreement which limits or restricts the circumstances in which part-time employment may be
worked or the terms upon which it may be worked including provisions prescribing a minimum or
maximum number of hours a part-time meat team member can work,

Replacement meat team members

A replacement meat team member is a meat team member specifically engaged as a result of a
meat team member working part-time under this clause,

A replacement meat team member may be employed part-time. Subject to this clause, sub-
clauses 1.12.4, 1,12.5 and 1.12.6 and sub-clause 1.12.9 of this Appendix apply to the part-time
employment of a repfacement meat team member.

Before the Company engages a replacement meat team member under this clause, the Company
shall inform the person of the temporary nature of the employment and of the rights of the meat

team member who is being replaced.

Unbroken service as a replacement meat team member shall be treated as continuous service for
the purposes of sub-clause 1.1.2.
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APPENDIX C — DISPUTE RESOLUTION PROCESS

1 Conciliation and Arhitration

Representation

Once a dispute has been referred to FWA, any Party may be represented in proceedings before FWA by a
legal practitioner. A meat team member may be represented in proceedings before FWA by a Meat Team

Member Representative instead of a legal practitioner,

Conciliation

1.1 Conciliation process

1.1.1 If a dispute is referred for conciliation, FWA shall do everything that appears to it to be right and
proper to assist the Parties to agree on terms for the settlement of the dispute. In doing so, FWA

may make suggestions and conduct an initial assessment of the dispute.

1.1.2  The action that may be taken by FWA under this clause 1.1 includes, without limitation:

{a) arranging conferences of the Parties presided over by FWA;

{b} meeting or otherwise discussing the dispute with one or more of the Parties in order to
conciliate the dispute;

(c) arranging for the Parties to confer among themselves at conferences (with or without the
presence of FWA);

{d) making an interim recommendation or assessment in relation to all or any matters in
dispute;

{e) hearing submissions from the Parties as to the facts or issues pertaining to the dispute;

{f) conducting the conciliation at any place;

(g) adjourning the conciliation to any time and place;

(h} correcting, amending, or waiving any error, defect or irregularity, whether in substance or
form;

{i) allowing the amendment, on such terms as it considers appropriate, of any application or
other document relating to any proceeding; and

{j) generally giving all direction and do all such things as are necessary or expedient for the

speedy and just conciliation of the matter in dispute.

1.2 Completion of conciliation process

1.2.1 A conciliation proceeding before FWA shall be regarded as compieted when:

{a) the Parties have reached agreement for the settlement of the whole of the dispute; or
{b) whether or not the Parties have reached agreement for the settlement of part of the
dispute:
{i) FWA is satisfied that there is no likelihood that, within a reasonable period,

conciliation, or further conciliation, will result in agreement, or further agreement,
by the Parties on terms for the settlement of the dispute or any matter in dispute;
or
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{ii) the Parties to the dispute have informed FWA that there is no likelihood of
agreement, or further agreement, on the dispute and FWA does not have a
substantial reason to refuse to regard the conciliation proceeding as completed.

Arbitration

1.3 Proceeding to Arbitration

1.3.1  When a conciliation proceeding before FWA in relation to a dispute is completed but the dispute
has not been fully settled, FWA shall proceed to deaf with the dispute, or the matters remaining in
dispute, by arbitration.

1.3.2  Inarbitration proceedings under this Agreement, unless alf the Parties agree, evidence shall not be
given, or statements made, that would disclose anything said or done in a conciliation proceeding
under this Agreement (whether before FWA or at a conference arranged by FWA) in relation to the
dispute that remains unsettied.

14 At Arblitration

1.4.1  In deafing with a dispute, FWA shall, where it appears practicable and appropriate, encourage the
Parties to agree on procedures in respect of those arbitration proceedings by discussion and
agreement. '

1.4.2 If, in accordance with sub-clause 1.4.1, the Parties are unable to come to an agreement on
procedures in respect of the arbitration proceedings, FWA will be entitled to determine its own
procedures for the arbitration proceedings.

1.5 Arbitration Powers of FWA

1.5.1  The powers of FWA in arbitrating a dispute shall include the following:

{a) taking evidence on oath or affirmation;

{b} making a decision in relation to all or any matters in dispute;

(e} hearing and determining the matter in dispute;

{d) giving a direction, in the course of, or for the purpose of, the hearing or determination of
the matter in dispute;

{(e) referring any matter to an expert and accepting the expert’s report as evidence;

(f) directing, in so far as it has power to do so, that Parties be joined or struck out;

(g} summoning before it persons in respect of whom the Parties to this Agreement can

reasonably procure attendance, the Parties to the agreement, the witnesses or any other
person whose presence FWA considers would help in the hearing or determination of the
matter in dispute and compel the production hefore it of documents and other things for
the hearing and determination of the matter in dispute;

{h) making an interim finding in relation to all or any matters in dispute;

(i) hearing submissions from the Parties as to the facts or issues pertaining to the dispute;
{j) conducting the arbitration at any place;

(k) adjourning the arbitration to any time and place;
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{h correcting, amending, or waiving any error, defect or irregularity, whether in substance or
form;

{m) allowing the amendment, on such terms as it considers appropriate, of any application or
other document relating to any proceeding; and

{n) generally giving all direction and do all such things as are necessary or expedient for the
speedy and just hearing and determination of the matter in dispute,
{o) Inform itself in any matter that it thinks fit.

1.5.2  Any decision of FWA dealing with a dispute {or any matter that remained in dispute) by arbitration
shall include reasons for the decision and shall be in writing, dated and given to the Parties on the
day that it is delivered.

Appeals

1.6 Appeals to the Full Bench of FWA

1.6.1 Where the dispute {or any matter that remained in dispute} has been arbitrated and a decision
given under sub-clause 1,5.2, either Party may appeal the decisionto a Full Bench of FWA, with the
leave of the Full Bench, within twenty-one (21) days of the date of the arbitrated decision. A Full
Bench of FWA will have all of the powers as outlined in sub-clause 1.5.1 and shall have the power
to confirm, quash, dismiss or vary the decision of FWA.

1.6.2 The Full Bench of FWA may grant leave to appeal under sub-clause 1.6.1 if, in its opinion, the
matter is of such importance that leave should be granted.

1.6.3  An appeal under sub-clause 1.6.1 may be instituted by either Paity.

1.6.4 For the purposes of an appeal under sub- clause 1.6.1, a fuli bench of FWA may:

(a) admit further evidence; and
{b} direct a member of the Full Bench to provide a report in relation to a specified matter.

1.6.5 The appeal process set out in this Clause 1.6 is intended to be comprehensive of all rights of
appeal,

1.6.6 The Parties agree to exclude the operation of any legislation {other than the Workplace Relations
Act) applicable to arbitration agreements in relation to rights of appeal, For the avoidance of
doubt, the Parties wish to exclude rights of appeal to any court and rights to refer a question of law
to a court pursuant to such legistation.

1.6.7 The Parties will:

{a) if FWA makes an arbitrated decision and an appeal is not lodged under sub-clause 1.6.1 of
Appendix C abide by and give full effect to the arbitration decision; and

{b) if an appeal is lodged under sub-clause 1.6.1 of Appendix C, abide by and give full effect to
the decision of the Full Bench of FWA in determining the appeal.
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AIRC generally

1.7 Guidelines to FWA in the exercise of its powers, functions and discretions

1.7.1  In the exercise of its powers, functions and discretions in this Agreement, the
AIRC must ensure that;

(a)
(b)
{c}

(d)
{e)
(f)

it has regard to the objects of this Agreement;
the matters are set down for hearing as soon as possible;

the rules of natural justice and procedural fairness are applied and that relevant
legislation is complied with;

it has regard for the opérating arrangements which apply at the Company;
the hearing of the matter be concluded as soon as reasonably possible;

it acts according to equity, good conscience and the substantial merits of the case,
without regard to technicalities and legal forms.
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APPENDIX D — SAVINGS CLAUSE

11 Saturday and Sunday Ordinary Hours

All ordinary hours worked on a Saturday shall be voluntary for weekly meat team members
employed prior to 6th December, 1988,

All ordinary hours worked on a Sunday and additional late nights shall be voluntary for weekly
meat team members employed prior to 6th December, 1991.

1.2 Saturday Penalty for Ordinary Hours

All meat team members, including casual meat team members, employed prior to 6 February
2000 will retain the penalty of time and one quarter for ordinary time worked on a Saturday.

1.3 Hours of Work: Rostered Days Off Savings Clause

Full-time meat team members engaged prior to 6 February 2000 and who did not agree to work
Company rosters as part of the former Agreement shall be entitled to continue to choose the
following hours of work provision.

* Meat team members may work a nineteen {19) day- four {4} week cycle, averaging
thirty-eight (38) hours per week.

* Where circumstances do not permit a nineteen (19) day- four (4) week cycle, or by
mutual agreement, up to ten (10) RDOs may be accumulated over a twelve (12) month
period.

* Meat team members shall be advised by the employer at least four (4) weeks in
advance of RDOs.

* RDOs may be postponed during the periods of Easter and December/January to meet

the requirements of the business.

* An individual meat team member, with the agreement of the employer, may substitute
the scheduled RDO for another day.

* Meat team members engaged prior to 25 March 1991 shall retain the right to the RDO
on either a Monday or a Friday.

* In the event of a meat team member's RDO falling on a Public Holiday, then by mutual
agreement the meat team member shall be paid in one of the following ways:
(i) Payment of an additional days wages (ordinary time rate of pay}; or
(i) Addition of one {1) day to annual leave (no loading applies to this day); or

(iii) Another day off with pay - during the week prior to the holiday or within
twenty-eight (28) days after the holiday falls.

* A meat team member required to work on an RDO and where no alternative day can
be substituted for such day, shall be paid in accordance with the provisions of Clause
18 Overtime.
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15

1.6

* Meat team members are not eligible for sick leave in respect of absences on RDOs as
such absences are outside their ordinary hours of duty.

* There is no entitlement to an RDO during a period of annual leave as such days do not
count as time worked for accrual purposes.

* There is no entitlement to more than twelve RDOs in any twelve {12) months of
consecutive employment,

* Absences which are counted as "time worked" for the purpose of calculation of
entitlements to RDOs are paid public holidays, paid sick leave, paid compassionate
leave, paid jury service, paid Defence Force Training Leave and paid workers’

compensation.
Non-flexible Rosters

Meat team members who were working non-flexible rosters as at 8 June 2000 will remain on
non flexible rosters {unjess they agree otherwise).

Meat Managers

No Meat Manager will suffer a reduction in his or her earnings as a result of the implementation
of this Agreement. No pay rise under this Agreement will be absorbed in a Meat Manager’s

overall wages.

Second In-Charge

Where a meat team member was engaged prior to the commencement of the Agreement to
perform the Meat Manager’s role in the absence of the Meat Manager and they received the
higher rate of pay for all time worked {whether acting in charge or not), they will continue to
receive the higher rate of pay.
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