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Your rights and obligations – 
immigration facts for workers
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Immigration facts for all workers
1.  Australian workplace laws provide basic protection 

and entitlements for all workers in Australia, 

including workers from overseas. 

Immigration facts for overseas workers
2.  Every worker from overseas must have a valid 

Australian visa with work rights. Temporary 

visas with work rights include working holiday 

maker visas, student visas and the subclass 457 

visa. You can check your own work and visa 

entitlements at www.immi.gov.au.

3.  Employers are responsible for checking all 

workers’ rights to work in Australia and may ask 

to see workers’ passports or other identification. 

Employers must have your permission to check 

your work rights.

4.  Employers cannot cancel visas. Only the 

Department of Immigration and Citizenship (DIAC) 

can grant, refuse or cancel visas. DIAC can 

provide information on visa choices, rights and 

obligations, including how to change your sponsor 

or apply for permanent residence.

5.  For subclass 457 visa holders, sponsoring employers: 

must give workers from overseas pay and 

conditions at least as good as other workers that 

are doing the same work at the same workplace

must only employ workers from overseas in their 

approved skilled occupation  

must make sure that workers from overseas do 

not work for other employers

cannot pay workers in cash

English



must pay the return airfare for overseas workers if 

requested in writing by you or DIAC

must not make deductions from workers’ pay 

(other than tax) without their permission.

6.  You do not need to use a Migration Agent to 

make a visa application. If you do decide to use 

a Migration Agent, you should make sure the 

agent is registered with the Office of the Migration 

Agents Registration Authority (MARA).

More information
Department of Immigration and Citizenship  

 www.immi.gov.au or 131 881. 

Unions Australia   

www.unionsaustralia.com.au or 1300 486 466. 

Fair Work Australia  

www.fairwork.gov.au or 13 13 94.

Office of the MARA  

www.mara.gov.au or 1300 22 62 72

For information in languages other than English phone 

the Translation and Interpreting Service on 131 450.
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 Do I need an Australian visa label?

Australia’s modern electronic visa system does 

not require you to have a visa label placed in your 

passport to confirm your immigration status and 

entitlements in Australia. 

Your visa information is held electronically and you 

can access it at any time using the Visa Entitlement 

Verification Online (VEVO) system. 

VEVO is a free internet service available 24 hours a 

day, seven days a week. It allows you to view your 

visa details online and it provides greater detail about 

your visa than on a label.

You can see all the details of your current visa, 

including subclass, visa description, grant date, 

period of stay, grant number, entries allowed and 

conditions that apply to your visa.

Employers, banks and government services can 

check details about your visa entitlements on VEVO 

once they have your consent to do so. 

Go to www.immi.gov.au/e_visa/evo.htm and select 

the VEVO for visa holders link to access your visa 

information using VEVO.

If you don’t have a VEVO password or need your 

password reset call 131 881 in Australia.
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